
2015 &          2016

FARE & ITINERARY GUIDE

BOOK BY 3/2/2015  

FOR LIMITED-TIME SAVINGS  

IN EVERY CATEGORY

• 2-for-1 Fares PLUS  
Book Now Bonus Savings  
up to $3,000 per person 

• All Inclusive: complimentary champagne, 
select fine wines, premium spirits,  

gratuities and more

• Personal Select Air Program 

BEGIN A  NEW STORY ™

J A N U A R Y ~ D E C E M B E R

J A N U A R Y ~ M AY



VOTE D WO R LD ’ S  B E S T

For an unsurpassed 21st Year  

by the readers of Condé Nast Traveler

19 consecutive years  

by the readers of Travel + Leisure

21 YEARS19 YEARS

EXCLUSIVE VALUES THAT ENHANCE YOUR  
CRYSTAL EXPERIENCE® EVEN FURTHER:

Limited-time 2-for-1 fares PLUS additional Book Now Bonus Savings up to 

$3,000 per person when you book by March 2, 2015.

Look for these valuable offers on select dates throughout our itineraries:

• Air Allowances B K S � D C 

• Low Solo Fares B K S � D C  

• Kids Sail Free B K S � D C 

• Extended Land Program offers on select sailings L   

• Double Crystal Society Savings B K S � D C  

Plus, our Crystal Family Memories program, available on every sailing, offers 

shipboard credits and other great values—including one free berth. Ask for details.

Terms and conditions apply. Please visit crystalcruises.com for details.

Begin a new story with Crystal Cruises, then share your 
experiences with friends and family by engaging with us on:

Don't forget to share your special 
photos using our Storyteller App.
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THERE’S A WORLD OF REASONS WHY CRYSTAL CONTINUES TO BE THE WORLD’S BEST. . .

AND EVERY ON E OF THEM IS  
PART OF OUR ALL-INCLUSIVE EXPERIENCE.

• Select fine wines, champagne and premium spirits

• Gratuities for Penthouse butler service

• Gratuities for housekeeping

• Bottled water, soft drinks and specialty coffees

• Dining by ReservationTM

• Nobu Matsuhisa’s Asian-fusion restaurant†

• Prego Italian restaurant†

• Daily afternoon teatime

• Up to eight evening dining options

• 24-hour room service

• Early embarkation with champagne lunch

• Award-winning entertainment

• State-of-the-art fitness center

• Open bar service throughout the ship

• Gratuities for all dining and bar staff

• Pilates, yoga and spinning classes

• Golf clinics with PGA instructors

• Ambassador Host Program on every voyage

• Full-size paddle tennis courts

• Spacious 360° teak Promenade Deck

• Experiences of Discovery® theme cruises

• 100% Egyptian cotton linens

• Magic Castle® at Sea

• Rocket Man!, Diva! and iLuminate productions 

• USC School of Cinematic Arts Digital Filmmaking Program 

• NEW Modern Cuisine menu in the Crystal Dining Room 

• NEW Globally Inspired Cuisine (at Tastes on Crystal Serenity®) 

• NEW My Life: The Music of Billy Joel 

• NEW 6/8 Café: A Jukebox Musical 

• NEW Late-Risers Adventures 

• NEW Outdoor Fitness Garden on Crystal Symphony® 

…and so much more

† See page 23 for terms and conditions
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E N J OY

PHENOMENAL VALUE ON CRYSTAL SYMPHONY

The all-inclusive Crystal Experience represents the 

epitome of luxury and value. No matter where in the world 

you want to go, these special limited-time offers on select 

sailings make it easier than ever to embark upon award-

winning Crystal Symphony for the experience of a lifetime.

Up to $800 Air Allowance: 
•  Air offer extended! Take advantage of generous air 

allowances ranging from $300 to $800 per person on 

9 exotic voyages in Southeast Asia, Indonesia, China, 

Japan and Trans-Pacific. Sailings are designated with B K S � D C

Specially Priced Extended Land Programs:
Crystal Cruises has negotiated exclusive special pricing 

for some of the most exciting extended land programs 

you can experience, like a visit to the Terra Cotta Warriors 

or Angkor Wat before or after select Asia voyages. These 

uncommon rates are available only for a limited time, 

so be sure to inquire about the most current availability. 

Sailings are designated with L

Kids Sail Free:
Children 17 and under sail for free when sharing a 

stateroom with two full-fare adults. Sailings are  

designated with B K S � D C

Low Solo Traveler Fares:
Guests traveling independently will enjoy low fares in 

select categories. Sailings are designated with B K S � D C

Crystal Family Memories Program:
On any Crystal cruise, invite your friends and family to be 

part of our Crystal Family. Sail with six full-fare, full-payment 

family and friends, and receive $200 per person shipboard 

credit (maximum two per stateroom), 3rd berths sail free  

(17 and under with waiver), $500 credit toward a minimum 

$2,500 Crystal Private Adventure® and more. Sign up and 

sail with ten full-fare, full-payment guests and enjoy all of 

the previous plus one free berth

For Returning Guests:
After your first cruise aboard Crystal, you’ll be welcomed 

as a returning Crystal Society® member and enjoy:

•  Complimentary Wi-Fi/Internet (60 minutes per person,  

per day) on board Crystal Symphony

• Society member-only savings on all full cruises

•  Onboard booking discounts, stateroom upgrades, 

shipboard spending credits, special events, receptions 

and dedicated Society voyages

•  Plus, for a limited time only on select voyages Crystal 

Society members enjoy Double Crystal Society savings 

up to $950 per person. Sailings are designated with B K S � D C

crystalcruises.com 2



3Experiences of Discovery® Theme Cruises: visit crystalcruises.com for additional information	 crystalcruises.com

CRYSTAL SYMPHONY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category:  E2   E1   D   C2   C1   B2   B1   A3   A2   A1   PH   PS   CP  Charges*
JAN 17 / 12 DAYS / VOYAGE 5202 BOOK NOW FARE†: $3,490  3,570  3,730  3,970  4,160  5,120  5,290  5,410  5,470  5,530  8,830  12,070  24,210 $285
BALI TO SINGAPORE Society Savings: -$100 -110 -110 -120 -120 -150 -150 -150 -150 -160 -240 -320 -620

B K S � D C B K S � D C B K S � D C L
 PORTS: Bali/Benoa (overnight), Semarang, Jakarta, Malacca City, BelawanJ, Phuket, Penang, Kuala Lumpur/Port Kelang, Singapore (overnight)

JAN 29 / 13 DAYS / VOYAGE 5203 BOOK NOW FARE†: $4,435  4,540  4,735  5,035  5,265  6,435  6,645  6,790  6,865  6,945  11,000  14,980  29,890 $310
SINGAPORE TO HONG KONG Society Savings: -$130 -130 -140 -140 -150 -180 -180 -190 -190 -190 -290 -390 -760
Theme: Wine & Food Festival PORTS: Singapore (overnight), Koh Samui (overnight), Sihanoukville, Ho Chi Minh City (overnight), Chan May, SanyaJ, Hong Kong (overnight) 

B K S � D C B K S � D C B K S � D C L

FEB 11 / 13 DAYS / VOYAGE 5204 BOOK NOW FARE†: $4,385  4,490  4,685  4,985  5,215  6,385  6,595  6,740  6,815  6,895  10,950  14,930  29,840 $310
HONG KONG TO SINGAPORE Society Savings: -$130 -130 -140 -140 -150 -180 -180 -190 -190 -190 -290 -390 -760

B K S � D C B K S � D C B K S � D C L
 PORTS: Hong Kong (2 overnights), Sanya, Chan May, Ho Chi Minh City (overnight), Koh Samui, Sihanoukville, Singapore (overnight)

FEB 24 / 13 DAYS / VOYAGE 5205  BOOK NOW FARE†: $5,295 5,410 5,645 5,995 6,270 7,650 7,895 8,065 8,155 8,245 13,015 17,695 35,235 $310
ROUND-TRIP SINGAPORE Society Savings: -$150 -150 -160 -170 -180 -210 -220 -220 -220 -220 -340 -460 -900

B K S � D C B K S � D C B K S � D C L
 PORTS: Singapore (overnight), Kuala Lumpur/Port Kelang, Langkawi, Phuket, Yangon (2 overnights), Penang, Malacca City, Singapore (overnight)

MAR 9 / 13 DAYS / VOYAGE 5206 BOOK NOW FARE†: $3,745  3,860  4,095  4,445  4,720  6,100  6,345  6,515  6,605  6,695  11,465  16,145  33,685 $310
SINGAPORE TO HONG KONG Society Savings: -$150 -150 -160 -170 -180 -210 -220 -220 -220 -220 -340 -460 -900

B K S � D C B K S � D C B K S � D C PORTS: Singapore (overnight), Koh Samui (overnight), Sihanoukville, Ho Chi Minh City (overnight), Da Nang, Sanya, Hong Kong (overnight)

MAR 22 / 13 DAYS / VOYAGE 5207 BOOK NOW FARE†: $3,820  3,910  4,110  4,410  4,640  5,810  6,020  6,160  6,240  6,310  10,350  14,310  29,150 $250
HONG KONG TO BEIJING Society Savings: -$130 -130 -140 -140 -150 -180 -180 -190 -190 -190 -290 -390 -760

B K S � D C B K S � D C B K S � D C L
 PORTS: Hong Kong (2 overnights), Xiamen, Shanghai (2 overnights), Dalian, Beijing/Xingang 

 Includes a complimentary 3-night post-cruise land package in Beijing ($900 credit available without land package)

MAR 29 / 13 DAYS / VOYAGE 5208 BOOK NOW FARE†: $3,820  3,910  4,110  4,410  4,640  5,810  6,020  6,160  6,240  6,310  10,350  14,310  29,150 $250
BEIJING TO HONG KONG  Society Savings: -$130 -130 -140 -140 -150 -180 -180 -190 -190 -190 -290 -390 -760

B K S � D C B K S � D C B K S � D C L
 PORTS: Beijing/Xingang, Yantai, Shanghai (2 overnights), Xiamen, Hong Kong (2 overnights)  

  Includes a complimentary 3-night pre-cruise land package in Beijing ($900 credit available without land package). Crystal Symphony departs  
Beijing/Xingang April 1.

APR 11 / 12 DAYS / VOYAGE 5209 BOOK NOW FARE†: $4,295  4,385  4,570  4,840  5,050  6,120  6,315  6,445  6,520  6,590  10,290  13,925  27,540 $325
HONG KONG TO TOKYO Society Savings: -$115  -120  -125  -130  -135  -165  -170  -170  -175  -175  -265  -360  -700
Theme: Captain’s Anniversary Cruise PORTS: Hong Kong, Taipei/Keelung, Shanghai (overnight), Pusan, KōchiJ, Osaka (overnight), Tokyo 

B K S � D C B K S � D C B K S � D C L

B K S � D C Air Allowance      B K S � D C Low Solo Fare available      B K S � D C Kids Sail Free      L  Optional Specially Priced Extended Land Program      J Maiden Call 
†Air Allowance Credit is in addition to Book Now Savings and is included in the Book Now cruise fare. See page 23 for details 
*Additional cruise port, security and handling charges not included.
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 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category:  E2   E1   D   C2   C1   B2   B1   A3   A2   A1   PH   PS   CP  Charges*
APR 23 / 18 DAYS / VOYAGE 5210 BOOK NOW FARE†: $4,980  5,060  5,215  5,445  5,625  6,530  6,695  6,805  6,865  6,925  10,065  13,150  24,690 $485
TOKYO TO VANCOUVER Society Savings: -$100  -100  -105  -110  -115  -140  -140  -145  -145  -150  -225  -305  -590

B K S � D C  PORTS: Tokyo (overnight), AomoriJ, Otaru, KorsakovJ, Petropavlovsk, Pacific Ocean crossing, Dutch Harbor, Kodiak, Seward, cruising Glacier Bay, 
Ketchikan, Vancouver

MAY 11 / 7 DAYS / VOYAGE 5211 BOOK NOW FARE: $2,800 2,855 2,965 3,125 3,245 3,875 3,985 4,060 4,105 4,145 6,320 8,450 16,430 $285
VANCOUVER TO LOS ANGELES  Society Savings: -$70 -70 -75 -75 -80 -95 -100 -100 -100 -100 -155 -210 -410
Theme: Jazz  PORTS: Vancouver, Victoria, Seattle, Astoria, San Francisco, Santa Barbara, Los Angeles 

B K S � D C

MAY 18 / 7 DAYS / VOYAGE 5212 BOOK NOW FARE: $2,900  2,955  3,065  3,225  3,345  3,975  4,085  4,160  4,205  4,245  6,420  8,550  16,530 $315
ROUND-TRIP LOS ANGELES Society Savings: -$70 -70 -75 -75 -80 -95 -100 -100 -100 -100 -155 -210 -410
  PORTS: Los Angeles, Santa Barbara, San Francisco (overnight), Ensenada, San Diego, Los Angeles

MAY 25 / 18 DAYS / VOYAGE 5213 BOOK NOW FARE: $6,785  6,915  7,175  7,560  7,855  9,365  9,640  9,820  9,930  10,025  15,260  20,400  39,635 $625
LOS ANGELES TO NEW YORK  Society Savings: -$165 -170 -175 -185 -195 -230 -235 -240 -245 -245 -380 -505 -985
 PORTS: Los Angeles, Puerto Vallarta, Huatulco, Golfo de Papagayo, Panama City (overnight), Panama Canal transit, Cartagena, Miami,  
 Charleston (overnight), New York City

JUN 12 / 16 DAYS / VOYAGE 5214  BOOK NOW FARE: $5,395  5,515  5,725  6,045  6,295  7,545  7,775  7,925  8,015  8,095  12,435  16,700  32,660 $430
NEW YORK TO LONDON Society Savings: -$135 -140 -145 -155 -160 -190 -195 -200 -205 -205 -315 -420 -820
Theme: Captain’s Anniversary Cruise PORTS: New York City, Bar Harbor, Halifax, St. John’s, Atlantic Ocean crossing, Reykjavík, Heimaey, Greenock, Dublin, Portland, London/Dover 
Theme: Ballroom at Sea

JUN 28 / 10 DAYS / VOYAGE 5215 BOOK NOW FARE: $4,670  4,760  4,935  5,200  5,400  6,430  6,620  6,740  6,815  6,880  10,450  13,950  27,060 $450
LONDON TO REYKJAVÍK Society Savings: -$115 -115 -120 -125 -130 -155 -160 -165 -165 -170 -260 -345 -675
 PORTS: London/Dover, Fowey, Waterford, Liverpool, Dublin (overnight), Belfast, Heimaey, Reykjavík (overnight)

JUL 8 / 18 DAYS / VOYAGE 5216 BOOK NOW FARE: $8,435 8,600 8,925 9,415 9,790 11,700 12,050 12,275 12,410 12,535 19,150 25,645 49,960 $810
REYKJAVÍK TO LONDON  Society Savings: -$210 -215 -220 -235 -245 -290 -300 -305 -310 -310 -480 -640 -1,250
Theme: Chairman’s Cruise PORTS: Reykjavík (overnight), Akureyri, cruising Archangel, Solovetsky & Zayatsky IslandsJ, Murmansk, Honningsvåg/North Cape, Leknes (overnight), BodøJ,  
Theme: Crystal Society Sailing NarvikJ, Geiranger, Øye/HjørundfjordJ, Bergen, London/Dover

B K S � D C Air Allowance      B K S � D C Kids Sail Free      J Maiden Call 
†Air Allowance Credit is in addition to Book Now Savings and is included in the Book Now cruise fare. See page 23 for details 
*Additional cruise port, security and handling charges not included.
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CRYSTAL SYMPHONY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES



C E L E B R AT E 	 C R Y S TA L ’ S 	 2 5 T H	 A N N I V E R S A R Y 	 W I T H 

    A  S ILVER ANNIVERSARY CRUISE .

CAPTAINS’  
ANNIVERSARY 
CELEBRATION
Join former Crystal Captains to 

celebrate Crystal’s 25th anniversary 
in style with special events on board 
and ashore with our cherished 

officers. 

Our roster so far, clockwise from left:
Captain Maalen on voyage 5209

Captain Edvardsen on voyage 5308
Captain Brudvik on voyage 5214

Captain Økland on voyage 5232

PRESIDENT’S ANNIVERSARY 

& CRYSTAL SOCIETY CRUISE

Join Crystal Cruises President Edie 

Rodriguez and her husband, Tom, as 

they cruise from Lisbon to London. 

Take a special optional President’s 

shore excursion and enjoy exclusive 

celebrations on board. Voyage 5315

CHAIRMAN’S ANNIVERSARY 

& CRYSTAL SOCIETY CRUISE

Crystal Cruises Chairman Nobuyoshi 

“Nōb” Kuzuya will sail aboard a North 

Cape and Arctic Circle cruise. Be a 

part of an optional Chairman’s shore 

excursion and many festive events on 

board. Voyage 5216

5crystalcruises.com
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CRYSTAL SYMPHONY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
 DOUBLE SOCIETY SAVINGS SHOWN ON SELECT SAILINGS           Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category:  E2   E1   D   C2   C1   B2   B1   A3   A2   A1   PH   PS   CP  Charges*
JUL 26 / 11 DAYS / VOYAGE 5217 BOOK NOW FARE: $5,195  5,295  5,485  5,780  6,000  7,140  7,345  7,480  7,560  7,635  11,575  15,445  29,930 $475
LONDON TO STOCKHOLM  Society Savings: -$125 -125 -130 -140 -145 -175 -180 -180 -185 -185 -285 -380 -745
 PORTS: London/Dover, Oslo, Copenhagen, Visby, Helsinki, St. Petersburg (2 overnights), Tallinn, Stockholm (overnight)

AUG 6 / 10 DAYS / VOYAGE 5218 BOOK NOW FARE: $4,720  4,810  4,990  5,255  5,460  6,500  6,690  6,815  6,885  6,955  10,560  14,100  27,350 $430
STOCKHOLM TO COPENHAGEN Society Savings: -$115 -115 -120 -130 -135 -160 -165 -165 -170 -170 -260 -350 -680
  PORTS: Stockholm (overnight), Helsinki, St. Petersburg (overnight), Tallinn, Riga, Klaipėda, Berlin/Warnemünde, Copenhagen

AUG 16  / 7 DAYS / VOYAGE 5219 BOOK NOW FARE: $2,495  2,560  2,685  2,870  3,010  3,740  3,870  3,960  4,010  4,060  6,580  9,055  18,320 $300
ROUND-TRIP COPENHAGEN DOUBLE Society Savings: -$160  -160  -170  -180  -190  -220  -230  -230  -240  -240  -360  -490  -950

B K S � D C	B K S � D C	B K S � D C  PORTS: Copenhagen, Berlin/Warnemünde, Helsinki, St. Petersburg (overnight), Copenhagen

AUG 23 / 7 DAYS / VOYAGE 5220 BOOK NOW FARE: $3,335  3,400  3,525  3,710  3,855  4,590  4,725  4,815  4,865  4,915  7,465  9,970  19,345 $300
COPENHAGEN TO AMSTERDAM Society Savings: -$80 -85 -85 -90 -95 -110 -115 -120 -120 -120 -185 -245 -480
  PORTS: Copenhagen, Edinburgh/Rosyth (overnight), Newcastle upon Tyne, Hamburg (overnight), HelgolandJ, Amsterdam

AUG 30 / 14 DAYS / VOYAGE 5221 BOOK NOW FARE: $4,775  4,870  5,050  5,325  5,535  6,600  6,795  6,920  6,995  7,065  10,755  14,380  27,945 $380
AMSTERDAM TO NEW YORK Society Savings: -$115 -120 -125 -130 -135 -165 -165 -170 -170 -175 -265 -355 -695
 PORTS: Amsterdam (overnight), Edinburgh/Rosyth (overnight), Lerwick, Tórshavn, Reykjavík (overnight), Atlantic Ocean crossing, Sydney,  
 New York City (overnight)

SEP 13 / 7 DAYS / VOYAGE 5222  BOOK NOW FARE: $2,700 2,750 2,855 3,010 3,125 3,730 3,840 3,910 3,955 3,995 6,085 8,135 15,815 $365
NEW YORK TO MONTRÉAL Society Savings: -$65 -70 -70 -75 -75 -90 -95 -95 -100 -100 -150 -200 -395

B K S � D C	B K S � D C PORTS: New York City, Bar Harbor, Halifax, Sydney, Québec City, Montréal

SEP 20 / 7 DAYS / VOYAGE 5223 BOOK NOW FARE: $2,800 2,855 2,965 3,125 3,245 3,875 3,985 4,060 4,105 4,145 6,320 8,450 16,430 $365
ROUND-TRIP MONTRÉAL Society Savings: -$70 -70 -75 -75 -80 -95 -100 -100 -100 -100 -155 -210 -410
 PORTS: Montréal, cruising the Saguenay River, Sept-Îles, Magdalen Islands, Saint-Pierre & Miquelon, Québec City, Montréal

SEP 27 / 7 DAYS / VOYAGE 5224 BOOK NOW FARE: $2,870 2,925 3,035 3,200 3,325 3,970 4,085 4,165 4,210 4,250 6,475 8,660 16,840 $365
MONTRÉAL TO NEW YORK Society Savings: -$70 -70 -75 -80 -80 -100 -100 -105 -105 -105 -160 -215 -420

B K S � D C	B K S � D C PORTS: Montréal, Québec City, Magdalen Islands, Halifax, Bar Harbor, New York City (overnight)

OCT 4 / 10 DAYS / VOYAGE 5225 BOOK NOW FARE: $3,980 4,060 4,210 4,440 4,615 5,510 5,675 5,780 5,845 5,905 9,005 12,050 23,450 $520
NEW YORK TO MONTRÉAL Society Savings: -$100 -100 -105 -110 -115 -135 -140 -145 -145 -145 -225 -300 -585
 PORTS: New York City (overnight), Newport, Boston, Bar Harbor, Saint John, Halifax, cruising the Saguenay River, Québec City, Montréal

B K S � D C Air Allowance      B K S � D C Low Solo Fare available      B K S � D C Kids Sail Free      B K S � D C Double Society Savings      
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 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category:  E2   E1   D   C2   C1   B2   B1   A3   A2   A1   PH   PS   CP  Charges*
OCT 14 / 10 DAYS / VOYAGE 5226 BOOK NOW FARE: $3,935  4,010  4,150  4,365  4,530  5,370  5,525  5,625  5,685  5,735  8,645  11,500  22,185 $520
MONTRÉAL TO NEW YORK Society Savings: -$90 -95 -100 -105 -105 -130 -130 -135 -135 -135 -210 -280 -550
 PORTS: Montréal, Québec City, Charlottetown, Magdalen Islands, Sydney, Halifax, Portland, Boston, Newport, New York City

OCT 24 / 7 DAYS / VOYAGE 5227 BOOK NOW FARE: $2,345 2,400 2,490 2,625 2,725 3,250 3,350 3,410 3,445 3,480 5,300 7,085 13,765 $365
ROUND-TRIP NEW YORK   Society Savings: -$55 -60 -60 -65 -65 -80 -85 -85 -85 -85 -130 -175 -345
  PORTS: New York City, Newport, Boston, Bar Harbor, Saint John, Halifax, New York City

OCT 31 / 14 DAYS / VOYAGE 5228 BOOK NOW FARE: $5,005  5,100  5,295  5,580  5,805  6,930  7,135  7,270  7,350  7,425  11,335  15,170  29,530 $730
NEW YORK TO MIAMI    Society Savings: -$125  -125  -130  -140  -145  -170  -175  -180  -185  -185  -280  -380  -735 
  PORTS: New York City (overnight), Baltimore, Charleston (overnight), Jacksonville/St. Augustine, Turks & Caicos/Grand Turk, Curaçao/Willemstad, 

Aruba/Oranjestad, Miami

NOV 14 / 14 DAYS / VOYAGE 5229 BOOK NOW FARE: $4,520  4,610  4,785  5,045  5,245  6,260  6,450  6,570  6,640  6,705  10,235  13,700  26,665 $560
ROUND-TRIP MIAMI Society Savings: -$110 -115 -120 -125 -130 -155 -160 -165 -165 -165 -255 -340 -665
 PORTS: Miami, Cozumel, Grand Cayman/George Town, Jamaica/Montego Bay, Santo Domingo, San Juan, Tortola/Road Town, St. Barts/Gustavia,  
 St. Kitts/Basse Terre, Turks & Caicos/Grand Turk, Miami

NOV 28 / 14 DAYS / VOYAGE 5230  BOOK NOW FARE: $4,520 4,610 4,785 5,045 5,245 6,260 6,450 6,570 6,640 6,705 10,235 13,700 26,665 $560
ROUND-TRIP MIAMI Society Savings: -$110 -115 -120 -125 -130 -155 -160 -165 -165 -165 -255 -340 -665
 PORTS: Miami, Grand Cayman/George Town, Ocho Rios, Puerto Limón, Colón (overnight), Cartagena, Santa Marta, Aruba/Oranjestad, Turks & Caicos/Grand Turk, Miami

DEC 12 / 7 DAYS / VOYAGE 5231 BOOK NOW FARE: $2,045 2,155 2,235 2,355 2,445 2,915 3,005 3,060 3,090 3,125 4,750 6,350 12,335 $280
MIAMI TO SAN JUAN  Society Savings: -$50 -55 -55 -60 -60 -70 -75 -75 -75 -75 -120 -160 -305
 PORTS: Miami, Turks & Caicos/Grand Turk, St. Barts/Gustavia, St. Kitts/Basse Terre, Tortola/Road Town, San Juan

DEC 19 / 15 DAYS / VOYAGE 5232 BOOK NOW FARE: $6,495  6,770  7,085  7,555  7,920  9,765  10,100  10,320  10,450  10,570  16,970  23,250  46,760 $720
SAN JUAN TO RIO DE JANEIRO  Society Savings: -$200 -205 -215 -225 -235 -280 -290 -295 -300 -300 -460 -620 -1,205
Theme: Captain’s Anniversary Cruise PORTS: San Juan, Trinidad & Tobago/ScarboroughJ, Devil’s Island, Fortaleza, Recife, Salvador da Bahia, Rio de Janeiro (overnight), Buzios,  

B K S � D C B K S � D C Rio de Janeiro (overnight)

J Maiden Call *Additional cruise port, security and handling charges not included.
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CRYSTAL SYMPHONY 2016 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category:  E2   E1   D   C2   C1   B2   B1   A3   A2   A1   PH   PS   CP  Charges*
JAN 3 / 10 DAYS / VOYAGE 6201 BOOK NOW FARE: $2,995  3,155  3,275  3,455  3,595  4,300  4,430  4,515  4,565  4,610  7,050  9,450  18,425 $350
RIO TO BUENOS AIRES Society Savings: -$75  -80  -80  -85  -90 -110  -110  -115  -115  -115  -175  -235  -460
 PORTS:  Rio de Janeiro (overnight), Ilha Grande, IlhabelaJ, São Paulo/Santos, Itajai, Punta del Este (overnight), Montevideo, Buenos Aires (overnight)

JAN 13  / 14 DAYS / VOYAGE 6202 BOOK NOW FARE: $6,040  6,160  6,395  6,740  7,010  8,375  8,625  8,785  8,885  8,970  13,700  18,340  35,715  $490
ROUND-TRIP BUENOS AIRES Society Savings: -$150  -155  -160  -165  -175  -210  -215  -220  -220  -225  -340  -455  -890 
  PORTS: Buenos Aires, Ushuaia, cruising Cape Horn, cruising Drake Passage, cruising Palmer Station, cruising Paradise Harbor, cruising Gerlache Strait  

and Elephant Island, Falkland Islands/Port Stanley, Puerto Madryn, Montevideo, Buenos Aires

JAN 27 / 18 DAYS / VOYAGE 6203 BOOK NOW FARE: $7,400  7,545  7,830  8,250  8,575  10,225  10,530  10,725  10,840  10,950  16,670  22,290  43,320 $630
BUENOS AIRES TO VALPARAÍSO Society Savings: -$180  -185  -190  -205  -210  -250  -260  -265  -265  -270  -415  -555  -1,080
  PORTS: Buenos Aires, Montevideo, Puerto Madryn, Falkland Islands/Port Stanley, cruising Drake Passage, cruising Antarctic Peninsula and Cape Horn, 

Ushuaia (overnight), Punta Arenas, cruising Chilean Fjords, Puerto Montt, Valparaíso

FEB 14 / 20 DAYS / VOYAGE 6204 BOOK NOW FARE: $6,045  6,165  6,395  6,745  7,015  8,380  8,630  8,790  8,885  8,975  13,705  18,350  35,735 $700
VALPARAÍSO TO MIAMI Society Savings: -$150  -155  -160  -165  -175  -210  -215  -220  -220  -225  -340  -460  -890
Theme: Wine & Food Festival PORTS: Valparaíso, Coquimbo, Arica, General St. Martín/Pisco, Lima/Callao, Salaverry, Guayaquil, Manta, Panama City (overnight), Panama Canal transit,  
 Cartagena, Santa Marta, Jamaica/Ocho Rios, Key West, Miami

MAR 5 / 10 DAYS / VOYAGE 6205  BOOK NOW FARE: $3,490  3,560  3,690  3,890  4,045  4,830  4,970  5,065  5,120  5,170  7,885  10,550  20,525 $400
MIAMI TO COLÓN Society Savings: -$85  -90  -90  -95  -100  -120  -125  -125  -125  -130  -195  -265  -510
 PORTS: Miami, Key West, Cozumel, Costa Maya, Belize City, Roatán Island, Puerto Limón, Colón (overnight)

MAR 15 / 10 DAYS / VOYAGE 6206 BOOK NOW FARE: $3,490  3,560  3,690  3,890  4,045  4,830  4,970  5,065  5,120  5,170  7,885  10,550  20,525 $400
COLÓN TO MIAMI Society Savings: -$85  -90  -90  -95  -100  -120  -125  -125  -125  -130  -195  -265  -510
 PORTS: Colón (overnight), Cartagena, Santa Marta, Aruba/Oranjestad, St. Barts/Gustavia, Turks & Caicos/Grand Turk, Miami

B K S � D C Kids Sail Free

S
O

U
T

H
	A

M
E

R
IC

A
	/

	A
N

T
A

R
C

T
IC

A
C

A
R

IB
B

E
A

N



9crystalcruises.com

 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES

2015-16 EXPLORER COMBINATIONS 
Enjoy additional savings when you sail on any cruises back-to-back. Other combinations are also available — ask your travel agent for details.  
Book by 3/2/2015 for our best available fares shown below.

                  Add’l 
    Fares listed below are cruise-only, per person, based on double occupancy.        Cruise Port 
Date Voyages From/To Days  E2  E1  D  C2  C1  B2  B1 A3 A2 A1 PH PS CP Charges*

APR 11 5209-5210 Hong Kong to Vancouver 30 $8,440  8,600  8,915  9,380  9,740  11,570  11,905  12,125  12,255  12,375  18,715  24,945  48,265 $800

APR 11 5209-5211 Hong Kong to Los Angeles 37 $11,070 11,280 11,700 12,315 12,790 15,220 15,660 15,950 16,120 16,280 24,685 32,940 63,840 $1,075

APR 23 5210-5211 Tokyo to Los Angeles 25 $7,060  7,185  7,430  7,785  8,065  9,475  9,730  9,900  9,995  10,090  14,980  19,780  37,745 $760

MAY 25 5213-5214 Los Angeles to London 34 $11,075  11,305  11,740  12,395  12,900  15,460  15,930  16,235  16,420  16,580  25,460  34,185  66,820 $1,045

JUN 28 5215-5216 Round-trip London 28 $12,335  12,575  13,050  13,770  14,315  17,110  17,620  17,950  18,150  18,330  28,005  37,500  73,055 $1,250

DEC 12 5231-5232 Miami to Rio de Janeiro 22 $6,980  7,320  7,665  8,175  8,570  10,585  10,955  11,195  11,335  11,470  18,455  25,315  50,980 $990

DEC 19 5232-6201 San Juan to Buenos Aires 25 $7,865  8,250  8,635  9,205  9,645  11,885  12,295  12,560  12,720  12,865  20,620  28,240  56,750 $1,060

JAN 27 6203-6204 Buenos Aires to Miami 38 $12,635  12,885  13,375  14,105  14,670  17,535  18,060  18,400  18,600  18,790  28,715  38,470  74,960 $1,320

MAR 5 6205-6206 Round-trip Miami 20 $6,535  6,670  6,915  7,295  7,590  9,080  9,350  9,530  9,635  9,730  14,885  19,950  38,905 $790

Explorer Combination Fares are cruise only, per person, in U.S. dollars based on double occupancy. Certain restrictions may apply. Ask for details. 

2015 GETAWAY VOYAGES 
Call your travel agent for details about these shorter, limited-time Crystal Symphony Getaway Voyages* of just 6 to 9 days in length. 
Book by 3/2/2015 for our best available fares shown below.

                  Add’l 
    Fares listed below are cruise-only, per person, based on double occupancy.        Cruise Port 
Date Voyages From/To Days  E2  E1  D  C2  C1  B2  B1 A3 A2 A1 PH PS CP Charges*

JAN 29 5203A B K S � D C  Singapore to Ho Chi Minh City 7 $2,390 2,445 2,550 2,710 2,835 3,465 3,580 3,655 3,695 3,740 5,925 8,065 16,095 $180

FEB 5 5203B B K S � D C  Ho Chi Minh City to Hong Kong 6 $2,045 2,095 2,185 2,325 2,430 2,970 3,065 3,135 3,170 3,205 5,075 6,915 13,795 $160

FEB 11 5204A B K S � D C  Hong Kong to Ho Chi Minh City 6 $2,025  2,070  2,160  2,300  2,405  2,945  3,045  3,110  3,145  3,180  5,055  6,890  13,770 $160

FEB 17 5204B B K S � D C  Ho Chi Minh City to Singapore 7 $2,360  2,420  2,525  2,685  2,810  3,440  3,550  3,630  3,670  3,715  5,895  8,040  16,070 $180

MAR 9 5206A B K S � D C  Singapore to Ho Chi Minh City 7 $2,015  2,080  2,205  2,395  2,540  3,285  3,415  3,510  3,555  3,605  6,175  8,695  18,140 $180

MAR 16 5206B B K S � D C  Ho Chi Minh City to Hong Kong 6 $1,730  1,780  1,890  2,050  2,180  2,815  2,930  3,005  3,050  3,090  5,290  7,450  15,545 $160

Getaway Book Now Fares are available for a limited-time, cruise only, per person, in U.S. dollars based on double occupancy and are not combinable with other promotional offers including but not limited to Crystal Society or 
Explorer Combination savings. Ask for details. 

J Maiden Call *Additional cruise port, security and handling charges not included.
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PHENOMENAL VALUE ON CRYSTAL SERENITY

The all-inclusive Crystal Experience represents the 

epitome of luxury and value. No matter where in the  

world you want to go, these special limited-time offers  

on select sailings make it easier than ever to embark  

upon award-winning Crystal Serenity for the experience  

of a lifetime. 

Kids Sail Free:
Children 17 and under sail for free when sharing a 

stateroom with two full-fare adults. Sailings are  

designated with B K S � D C

Low Solo Traveler Fares:
Guests traveling independently will enjoy lower fares in 

select categories. Sailings are designated with B K S � D C

Crystal Family Memories Program:
On any Crystal cruise, invite your friends and family to be 

part of our Crystal Family. Sail with six full-fare, full-payment 

family and friends, and receive $200 per person shipboard 

credit (maximum two per stateroom), 3rd berths sail free  

(17 and under with waiver), $500 credit toward a minimum 

$2,500 Crystal Private Adventure and more. Sign up and 

sail with ten full-fare, full-payment guests and enjoy all of 

the previous plus one free berth

For Returning Guests:
After your first cruise aboard Crystal, you’ll be welcomed 

as a returning Crystal Society member and enjoy:

•  Complimentary Wi-Fi/Internet (60 minutes per person,  

per day) on board Crystal Serenity

• Society member-only savings on all full cruises

•  Onboard booking discounts, stateroom upgrades, 

shipboard spending credits, special events, receptions 

and dedicated Society voyages

•  Plus, for a limited time only on select voyages Crystal 

Society members enjoy Double Crystal Society savings 

up to $930 per person on select Crystal Cruises. Sailings 

are designated with B K S � D C

crystalcruises.com10
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CRYSTAL SERENITY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category: C3 C2 C1 B3 B2 B1 A2 A1 P2 P1 PH PS CP Charges*
JAN 15 / 108 DAYS / WORLD CRUISE BOOK NOW FARE: $41,795  43,645  47,245  53,785  55,310  57,055  58,145  58,905  59,670  60,325  84,305  110,355  213,470 $2,275
VOYAGES 5302-5307 Society Savings: -$860 -910 -1,000 -1,160 -1,200 -1,240 -1,270 -1,290 -1,310 -1,320 -1,920 -2,580 -5,150 
ROUND-TRIP MIAMI  New-to-Crystal Savings: -$690 -730 -800 -930 -960 -990 -1,020 -1,030 -1,050 -1,060 -1,540 -2,060 -4,120
  PORTS: Sail around the world round-trip from Miami, visiting the west coast of South America, across the Pacific to Australia, then Africa and the east 

coast of South America on your way back to North America including all ports on voyages 5302 through 5307.

JAN 15 / 16 DAYS / VOYAGE 5302 BOOK NOW FARE: $6,495  6,780  7,310  8,250  8,475  8,730  8,890  9,005  9,100  9,210  12,685  16,490  31,470 $455
MIAMI TO LIMA  Society Savings: -$120 -130 -150 -170 -170 -180 -180 -190 -190 -190 -280 -370 -750
  PORTS: Miami, Santo DomingoJ, Curaçao/Willemstad, Santa Marta, Cartagena, Panama Canal transit, Manta, Guayaquil, Salaverry, Lima/Callao (overnight)

JAN 31 / 19 DAYS / VOYAGE 5303 BOOK NOW FARE: $7,780  8,100  8,760  9,940  10,220  10,540  10,740  10,880  11,000  11,140  15,480  20,240  38,960 $560
LIMA TO AUCKLAND  Society Savings: -$160 -170 -180 -210 -220 -230 -230 -230 -240 -240 -350 -470 -940
Theme: Ocean Views™ PORTS: Lima/Callao, Pacific Ocean crossing, Easter Island, cruising Pitcairn Island/Adamstown, Papeete, Bora Bora, Rarotonga, Auckland (overnight)

FEB 20 / 21 DAYS / VOYAGE 5304  BOOK NOW FARE: $10,720  11,225  12,235  14,020  14,415  14,920  15,215  15,425  15,615  15,825  22,375  29,560  57,865 $480
AUCKLAND TO PERTH Society Savings: -$240 -250 -270 -320 -330 -340 -350 -350 -360 -360 -530 -710 -1,420
Theme: Ocean Views PORTS: Auckland (overnight), Tauranga (overnight), Napier, Wellington, Christchurch/Akaroa, Dunedin, cruising Dusky, Doubtful and Milford Sounds, Sydney,  
 Melbourne (overnight), Adelaide, AlbanyJ, Perth/Fremantle (overnight)

MAR 13 / 21 DAYS / VOYAGE 5305 BOOK NOW FARE: $9,935  10,375  11,280  12,875  13,230  13,670  13,945  14,135  14,300  14,490  20,350  26,775  52,100 $500
PERTH TO CAPE TOWN Society Savings: -$210 -220 -250 -290 -290 -310 -310 -320 -320 -330 -470 -630 -1,270
 PORTS: Perth/Fremantle, Mauritius/Port Louis, Réunion/St-Denis, AmbodifotatraJ, TaolanaroJ, Maputo, Richards BayJ, Durban, Port Elizabeth,  
 Cape Town (overnight)

APR 3 / 15 DAYS / VOYAGE 5306 BOOK NOW FARE: $5,070 5,325 5,850 6,780 6,975 7,245 7,395 7,500 7,605 7,710 11,115 14,835 29,520 $420
CAPE TOWN TO RIO  Society Savings: -$120 -130 -140 -170 -170 -180 -180 -180 -190 -190 -270 -370 -730
Theme: Ocean Views PORTS: Cape Town (overnight), Atlantic Ocean crossing, Montevideo, Buenos Aires (overnight), Rio de Janeiro (overnight)

APR 18 / 16 DAYS / VOYAGE 5307 BOOK NOW FARE: $6,445  6,700  7,230  8,155  8,365  8,620  8,780  8,890  8,990  9,100  12,510  16,250  31,020 $470
RIO TO MIAMI  Society Savings: -$120 -130 -140 -170 -170 -180 -180 -180 -190 -190 -280 -370 -740
 PORTS: Rio de Janeiro, Salvador da Bahia, MacapáJ, Alter do Chão, Santarém, cruising the Amazon, Devil’s Island, Barbados/Bridgetown,  
 Turks & Caicos/Grand Turk, Miami

J Maiden Call *Additional cruise port, security and handling charges not included.
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CRYSTAL SERENITY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category: C3 C2 C1 B3 B2 B1 A2 A1 P2 P1 PH PS CP Charges*
MAY 4 / 13 DAYS / VOYAGE 5308 BOOK NOW FARE: $3,090  3,275  3,655  4,335  4,485  4,675  4,785  4,865  4,935  5,015  7,495  10,215  20,935 $350
MIAMI TO LISBON Society Savings: -$90 -95 -105 -120 -125 -130 -130 -135 -135 -140 -200 -270 -535
Theme: Captain’s Anniversary Cruise PORTS: Miami, Hamilton (overnight), Atlantic Ocean crossing, Azores/Ponta Delgada, Lisbon (overnight) 
Theme: Film & Theatre

MAY 17  / 14 DAYS / VOYAGE 5309 BOOK NOW FARE: $5,345  5,620  6,170  7,155  7,370  7,650  7,810  7,920  8,025  8,140  11,735  15,675  31,210 $600
LISBON TO ROME Society Savings: -$130 -135 -150 -175 -180 -190 -190 -195 -195 -200 -290 -390 -775
  PORTS: Lisbon, Portimão, Gibraltar, Barcelona, St-Tropez, Monte Carlo (2 overnights), Portofino, Florence/Livorno, Corsica/Bonifacio, Sorrento (overnight),  

Rome/Civitavecchia

MAY 31 / 12 DAYS / VOYAGE 5310 BOOK NOW FARE: $4,445  4,675  5,140  5,970  6,155  6,390  6,525  6,620  6,710  6,810  9,845  13,180  26,310 $470
ROME TO ISTANBUL  Society Savings: -$110  -115 -125 -150 -155 -160 -160 -165 -165 -170 -245 -330 -655
Theme: Emerging Artists  PORTS: Rome/Civitavecchia, Sorrento (overnight), Taormina/Giardini Naxos, Valletta (overnight), Santorini/Thíra, Rhodes/Lindos, Kuşadasi, Istanbul (overnight)

JUN 12 / 9 DAYS / VOYAGE 5311 BOOK NOW FARE: $3,795  3,985  4,365  5,045  5,195  5,385  5,495  5,575  5,645  5,725  8,210  10,935  21,675 $350
ISTANBUL TO VENICE  Society Savings: -$90 -95 -105 -120 -125 -130 -130 -135 -135 -140 -200 -270 -535
Theme: Emerging Artists PORTS: Istanbul (overnight), cruising Dardanelles, Izmir, Mykonos, Corfu, Dubrovnik, RijekaJ, Venice (overnight)

JUN 21 / 7 DAYS / VOYAGE 5312  BOOK NOW FARE: $3,395  3,555  3,870  4,435  4,560  4,720  4,815  4,880  4,940  5,005  7,075  9,350  18,300 $275
VENICE TO MONTE CARLO Society Savings: -$75 -80 -85 -100 -105 -110 -110 -110 -115 -115 -165 -225 -450
 PORTS: Venice, Rijeka, Dubrovnik (overnight), Kotor, Sorrento, Florence/Livorno, Monte Carlo

JUN 28 / 7 DAYS / VOYAGE 5313 BOOK NOW FARE: $3,195  3,355  3,670  4,235  4,360  4,520  4,615  4,680  4,740  4,805  6,875  9,150  18,100 $275
MONTE CARLO TO BARCELONA Society Savings: -$75 -80 -85 -100 -105 -110 -110 -110 -115 -115 -165 -225 -450
 PORTS: Monte Carlo (overnight), St-Tropez, Sanary-sur-MerJ, Mallorca/Palma de Mallorca, Valencia, Barcelona (overnight)

JUL 5 / 7 DAYS / VOYAGE 5314 BOOK NOW FARE: $3,295  3,455  3,770  4,335  4,460  4,620  4,715  4,780  4,840  4,905  6,975  9,250  18,200 $275
BARCELONA TO LISBON   Society Savings: -$75 -80 -85 -100 -105 -110 -110 -110 -115 -115 -165 -225 -450
 PORTS: Barcelona (overnight), Ibiza, Cartagena, Gibraltar, Casablanca, Portimão, Lisbon

JUL 12 / 13 DAYS / VOYAGE 5315 BOOK NOW FARE: $5,420  5,690  6,245  7,230  7,450  7,730  7,890  8,000  8,110  8,225  11,830  15,785  31,375 $560
LISBON TO LONDON  Society Savings: -$130 -135 -150 -175 -180 -190 -190 -195 -200 -200 -290 -390 -780
Theme: President’s Anniversary Cruise PORTS: Lisbon, Oporto, St-Jean-de-Luz, Bordeaux/Bassens (2 overnights), Brest, St-Malo (overnight), Guernsey/St. Peter Port,  
 Honfleur (overnight), London/Dover

B K S � D C Low Solo Fare available      B K S � D C Kids Sail Free      B K S � D C Double Society Savings      
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 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
 DOUBLE SOCIETY SAVINGS SHOWN ON SELECT SAILINGS           Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category: C3 C2 C1 B3 B2 B1 A2 A1 P2 P1 PH PS CP Charges*
JUL 25 / 14 DAYS / VOYAGE 5316 BOOK NOW FARE: $5,820  6,115  6,710  7,770  8,005  8,305  8,480  8,600  8,715  8,840  12,725  16,985  33,775 $600
ROUND-TRIP LONDON  Society Savings: -$140 -150 -165 -190 -195 -205 -205 -210 -215 -215 -315 -420 -840
Theme: Golf PORTS: London/Dover, Guernsey/St. Peter Port, Waterford, Holyhead, Liverpool, Greenock, Dublin (overnight), Belfast, Londonderry, Galway, Portland,  
 Jersey/St. Helier, London/Dover

AUG 8 / 12 DAYS / VOYAGE 5317 BOOK NOW FARE: $4,870 5,120 5,630 6,540 6,740 7,000 7,150 7,250 7,350 7,455 10,785 14,440 28,830 $515
LONDON TO LISBON  Society Savings: -$120 -125 -140 -160 -165 -175 -180 -180 -185 -185 -270 -360 -720
  PORTS: London/Dover, Honfleur (overnight), Guernsey/St. Peter Port, St-Malo, Bordeaux/Bassens (overnight), St-Jean-de-Luz, Bilbao, La Coruña, Oporto, Lisbon

AUG 20 / 10 DAYS / VOYAGE 5318 BOOK NOW FARE: $4,415  4,635  5,080  5,880  6,055  6,280  6,410  6,500  6,585  6,680  9,595  12,790  25,380 $390
LISBON TO ROME  Society Savings: -$105 -110 -120 -140 -145 -150 -155 -160 -160 -160 -235 -315 -630
  PORTS: Lisbon, Portimão, Gibraltar, Barcelona, Palamós, Marseille, St-Tropez, Monte Carlo, Florence/Livorno, Rome/Civitavecchia

AUG 30 / 7 DAYS / VOYAGE 5319 BOOK NOW FARE: $2,660  2,805  3,105  3,635  3,755  3,905  3,990  4,050  4,110  4,170  6,110  8,245  16,640 $275
ROME TO VENICE Society Savings: -$70 -75 -80 -95 -100 -100 -105 -105 -105 -110 -155 -210 -420

B K S � D C	B K S � D C PORTS: Rome/Civitavecchia, Sorrento (overnight), Kotor, Rijeka, Venice (overnight)

SEP 6 / 7 DAYS / VOYAGE 5320  BOOK NOW FARE: $2,860 3,005 3,305 3,835 3,955 4,105 4,190 4,250 4,310 4,370 6,310 8,445 16,840 $275
VENICE TO ISTANBUL Society Savings: -$70 -75 -80 -95 -100 -100 -105 -105 -105 -110 -155 -210 -420
 PORTS: Venice (overnight), Dubrovnik, Mykonos, Izmir, cruising Dardanelles, Istanbul (overnight)

SEP 13 / 7 DAYS / VOYAGE 5321 BOOK NOW FARE: $2,450  2,610  2,940  3,525  3,655  3,820  3,915  3,980  4,045  4,115  6,255  8,605  17,860 $320
ROUND-TRIP ISTANBUL DOUBLE Society Savings: -$160  -160  -180  -210  -220  -220  -230  -230  -230  -240  -350  -460  -930

B K S � D C	B K S � D C	B K S � D C PORTS: Istanbul (overnight), Kuşadasi, Rhodes/Lindos, Santorini/Thíra, Mykonos, Istanbul

SEP 20 / 12 DAYS / VOYAGE 5322 BOOK NOW FARE: $4,560  4,805  5,310  6,210  6,410  6,660  6,810  6,910  7,010  7,115  10,400  14,010  28,220 $470
ISTANBUL TO ROME  Society Savings: -$120 -125 -140 -160 -165 -170 -175 -180 -180 -185 -265 -355 -710

B K S � D C PORTS: Istanbul (overnight), cruising Dardanelles, Kuşadasi, Rhodes/Lindos, Santorini/Thíra, Crete/Chania, GozoJ, Valletta (overnight), Taormina/Giardini Naxos,  
 Sicily/Palermo, Naples, Rome/Civitavecchia

OCT 2 / 9 DAYS / VOYAGE 5323 BOOK NOW FARE: $3,585  3,760  4,125  4,775  4,920  5,100  5,205  5,280  5,350  5,425  7,800  10,400  20,655 $350
ROME TO ATHENS   Society Savings: -$85 -90 -100 -115 -120 -125 -125 -130 -130 -130 -190 -255 -515
 PORTS: Rome/Civitavecchia, Sorrento (overnight), Sicily/Catania, Santorini/Thíra, Rhodes/Lindos, Kuşadasi, Mykonos, Athens/Piraeus

OCT 11 / 7 DAYS / VOYAGE 5324 BOOK NOW FARE: $2,685 2,825 3,100 3,600 3,710 3,850 3,930 3,990 4,040 4,100 5,920 7,920 15,790 $275
ATHENS TO VENICE  Society Savings: -$65 -70 -75 -90 -90 -95 -95 -100 -100 -100 -145 -195 -395
  PORTS: Athens/Piraeus, Monemvasia, Katakolon, Sarandë, Dubrovnik, Split, Venice (overnight)

J Maiden Call *Additional cruise port, security and handling charges not included.
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CRYSTAL SERENITY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
 DOUBLE SOCIETY SAVINGS SHOWN ON SELECT SAILINGS           Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category: C3 C2 C1 B3 B2 B1 A2 A1 P2 P1 PH PS CP Charges*
OCT 18 / 7 DAYS / VOYAGE 5325 BOOK NOW FARE: $2,685 2,825 3,100 3,600 3,710 3,850 3,930 3,990 4,040 4,100 5,920 7,920 15,790 $275
VENICE TO MONTE CARLO Society Savings: -$65 -70 -75 -90 -90 -95 -95 -100 -100 -100 -145 -195 -395

B K S � D C	B K S � D C PORTS: Venice (overnight), Kotor, Naples, Rome/Civitavecchia, Florence/Livorno, Monte Carlo

OCT 25 / 12 DAYS / VOYAGE 5326 BOOK NOW FARE: $4,045 4,360 4,790 5,565 5,740 5,955 6,085 6,170 6,255 6,345 9,175 12,280 24,510 $470
ROUND-TRIP MONTE CARLO Society Savings: -$100 -110 -120 -140 -140 -150 -150 -155 -155 -155 -230 -305 -610
 PORTS: Monte Carlo (overnight), Genoa, Rome/Civitavecchia, Naples, Sicily/Catania, Valletta, Mallorca/Palma de Mallorca, Barcelona (overnight), Toulon,  
 Monte Carlo

NOV 6 / 7 DAYS / VOYAGE 5327 BOOK NOW FARE: $1,995  2,115  2,355  2,790  2,885  3,010  3,080  3,130  3,175  3,225  4,810  6,550  13,405 $275
MONTE CARLO TO LISBON  Society Savings: -$55 -60 -65 -75 -80 -85 -85 -85 -85 -90 -130 -170 -345

B K S � D C	B K S � D C  PORTS: Monte Carlo (overnight), Barcelona, Valencia, Alicante, Gibraltar, Portimão, Lisbon

NOV 13 / 9 DAYS / VOYAGE 5328 BOOK NOW FARE: $3,045 3,200 3,520 4,085 4,210 4,370 4,460 4,525 4,585 4,655 6,720 8,995 17,940 $350
LISBON TO MONTE CARLO  Society Savings: -$75 -80 -85 -100 -105 -110 -110 -110 -115 -115 -165 -225 -445
Theme: Wine & Food Festival PORTS: Lisbon (overnight), Madeira/Funchal, Santa Cruz de Tenerife, Arrecife, Málaga, Monte Carlo (overnight)

NOV 22 / 7 DAYS / VOYAGE 5329  BOOK NOW FARE: $1,995  2,115  2,355  2,790  2,885  3,010  3,080  3,130  3,175  3,225  4,810  6,550  13,405 $275
MONTE CARLO TO MARSEILLE DOUBLE Society Savings: -$110  -120  -130  -150  -160  -170  -170  -170  -170  -180  -260  -340  -690

B K S � D C	B K S � D C	B K S � D C PORTS: Monte Carlo (overnight), Genoa, Florence/Livorno, Rome/Civitavecchia, Naples, Corsica/Ajaccio, Marseille

NOV 29 / 12 DAYS / VOYAGE 5330 BOOK NOW FARE: $4,025 4,235 4,655 5,405 5,570 5,785 5,905 5,990 6,070 6,160 8,905 11,920 23,795 $470
MARSEILLE TO LISBON Society Savings: -$100 -105 -115 -135 -140 -145 -145 -150 -150 -155 -220 -295 -595
 PORTS: Marseille (overnight), Palamós, Barcelona (overnight), Mallorca/Palma de Mallorca, Cartagena, Gibraltar, Cádiz/Seville, Portimão, Lisbon (overnight)

DEC 11 / 11 DAYS / VOYAGE 5331 BOOK NOW FARE: $2,810 2,955 3,245 3,770 3,885 4,030 4,115 4,175 4,230 4,295 6,200 8,295 16,540 $295
LISBON TO MIAMI Society Savings: -$70 -75 -80 -95 -95 -100 -100 -105 -105 -105 -155 -205 -410
Theme: Ballroom at Sea PORTS: Lisbon, Santa Cruz de Tenerife, Atlantic Ocean crossing, Turks & Caicos/Grand Turk, Miami

DEC 22 / 14 DAYS / VOYAGE 5332 BOOK NOW FARE: $5,975  6,305  6,970  8,170  8,435  8,770  8,965  9,100  9,230  9,370  13,740  18,535  37,425 $670
ROUND-TRIP MIAMI  Society Savings: -$160 -165 -185 -215 -220 -230 -235 -235 -240 -245 -350 -470 -945
 PORTS: Miami, Turks & Caicos/Grand Turk, Curaçao/Willemstad, Santa Marta, Cartagena, Roatán Island, Costa Maya, Cozumel, Miami

B K S � D C Low Solo Fare available      B K S � D C Kids Sail Free      B K S � D C Double Society Savings      J Maiden Call *Additional cruise port, security and handling charges not included.
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CRYSTAL SERENITY 2016 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES            
               Add’l 
 Fares listed are cruise-only, per person, based on double occupancy and include Book Now Savings and all other promotional savings.      Cruise Port 
  Category: C3 C2 C1 B3 B2 B1 A2 A1 P2 P1 PH PS CP Charges*
JAN 5 / 19 DAYS / VOYAGE 6301 BOOK NOW FARE: $6,820 7,175 7,890 9,170 9,455 9,815 10,025 10,170 10,305 10,455 15,135 20,270 40,490 $855
MIAMI TO SAN FRANCISCO Society Savings: -$170 -180 -195 -230 -235 -245 -250 -255 -255 -260 -375 -505 -1,010
  PORTS: Miami, Turks & Caicos/Grand Turk, Santa Marta, Cartagena, Colón (overnight), Panama Canal transit, Caldera, San Juan del SurJ, Huatulco, 

Puerto Vallarta, Los Angeles, San Francisco (overnight)

JAN 24 / 102 DAYS /  BOOK NOW FARE: $35,225  36,980  40,475  46,730  48,115  49,880  50,900  51,605  52,290  53,020  75,870  100,960  199,770 $2,980
WORLD CRUISE / Society Savings: -$910  -955 -1,050 -1,230 -1,265 -1,315 -1,340 -1,365 -1,375 -1,400 -2,025 -2,715 -5,435 
VOYAGES 6302-6307 New-to-Crystal Savings: -$730 -760 -840 -980 -1,010 -1,050 -1,070 -1,090 -1,100 -1,120 -1,620 -2,170 -4,350
ROUND-TRIP SAN FRANCISCO   PORTS: Sail around the Pacific round-trip from San Francisco, across the South Pacific to Australia, Indonesia, Southeast Asia, China, Japan, Russia, and 

through Alaska and Canada on your way back to San Francisco including all ports on voyages 6302 through 6307. Full World Cruisers enjoy $1,000 per 
person As You Wish shipboard spending credits, plus other exciting and exclusive World Cruise amenities. Ask for details.

JAN 25 / 22 DAYS / VOYAGE 6302 BOOK NOW FARE: $7,425  7,790  8,520  9,830  10,120  10,490  10,705  10,850  10,995  11,145  15,930  21,185  41,870 $720
SAN FRANCISCO TO SYDNEY  Society Savings: -$175 -180 -200 -235 -240 -250 -255 -260 -260 -265 -385 -515 -1,035
Theme: Ocean Views  PORTS: San Francisco, Oahu/Honolulu (overnight), Fanning Island, Apia, Yasawa-I-Rara, Lautoka, Mystery IslandJ, EasoJ, Nouméa, Sydney (overnight)

FEB 17 / 12 DAYS / VOYAGE 6303 BOOK NOW FARE: $4,595  4,825  5,290  6,120  6,305  6,540  6,675  6,770  6,860  6,960  9,995  13,330  26,460 $410
SYDNEY TO BALI  Society Savings: -$110 -115 -125 -150 -155 -160 -160 -165 -165 -170 -245 -330 -655 
 New-to-Crystal Savings: -$90 -90 -100 -120 -120 -130 -130 -130 -130 -140 -200 -260 -520

 PORTS: Sydney (overnight), Brisbane, Hamilton Island, cruising Great Barrier Reef, Thursday Island, Darwin, Komodo Island, Bali/Benoa (overnight)

FEB 29 / 12 DAYS / VOYAGE 6304  BOOK NOW FARE: $4,545 4,805 5,280 6,135 6,325 6,565 6,705 6,800 6,895 6,995 10,115 13,540 27,030 $355
BALI TO SINGAPORE Society Savings: -$110 -120 -130 -150 -155 -165 -165 -170 -170 -175 -250 -335 -675 
Theme: Wine & Food Festival New-to-Crystal Savings: -$90 -100 -100 -120 -120 -130 -130 -140 -140 -140 -200 -270 -540

 PORTS: Bali/Benoa (overnight), Semarang, Kuala Lumpur/Port Kelang (overnight), Penang, Langkawi, Singapore (overnight)

MAR 12 / 19 DAYS / VOYAGE 6305 BOOK NOW FARE: $8,545 8,990 9,890 11,495 11,850 12,305 12,565 12,750 12,920 13,110 18,980 25,420 50,800 $530
SINGAPORE TO SHANGHAI Society Savings: -$210 -225 -245 -285 -295 -305 -315 -320 -320 -325 -475 -635 -1,270 
Theme: Ocean Views New-to-Crystal Savings: -$170 -180 -200 -230 -240 -240 -250 -260 -260 -260 -380 -510 -1,020

  PORTS: Singapore (overnight), Koh Samui, Bangkok/Laem Chabang, Sihanoukville, Ho Chi Minh City (2 overnights), Chan May, Hanoi/Hongai,  
Hong Kong (overnight), Xiamen, Shanghai (overnight)

MAR 31 / 14 DAYS / VOYAGE 6306 BOOK NOW FARE: $6,375 6,705 7,370 8,570 8,835 9,170 9,365 9,500 9,630 9,770 14,140 18,935 37,825 $395
SHANGHAI TO TOKYO Society Savings: -$160 -165 -185 -215 -220 -230 -235 -235 -240 -245 -350 -470 -945 
 New-to-Crystal Savings: -$130 -130 -150 -170 -180 -180 -190 -190 -190 -200 -280 -380 -760

  PORTS: Shanghai (overnight), Beijing (2 overnights), Incheon, Jeju Island, Pusan, FukuokaJ, Shimizu, Tokyo (overnight)

APR 14 / 23 DAYS / VOYAGE 6307 BOOK NOW FARE: $6,440  6,740  7,350  8,435  8,675  8,980  9,160  9,280  9,400  9,525  13,490  17,845  34,995 $620
TOKYO TO SAN FRANCISCO Society Savings: -$145 -150 -165 -195 -200 -205 -210 -215 -220 -220 -320 -430 -855
Theme: Ocean Views  PORTS: Tokyo, Aomori, Otaru, Korsakov, Petropavlovsk, Pacific Ocean crossing, Dutch Harbor, Kodiak, Seward, cruising Hubbard Glacier and Glacier Bay, 

Skagway, Juneau, Ketchikan, Vancouver, San Francisco
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CRYSTAL SERENITY 2015 BOOK BY 3/2/2015 FOR BEST AVAILABLE FARES

2015 EXPLORER COMBINATIONS 
Enjoy additional savings when you sail on any cruises back-to-back. Other combinations are also available — ask your travel agent for details.  
Book by 3/2/2015 for our best available fares shown below.

                  Add’l 
    Fares listed below are cruise-only, per person, based on double occupancy.        Cruise Port 
Date Voyages From/To Days  C3  C2  C1  B3  B2  B1  A2 A1 P2 P1 PH PS CP Charges*

MAY 4 5308-5309 Miami to Rome 27 $7,665  8,095  8,960  10,505  10,845  11,285  11,535  11,710  11,875  12,055  17,700  23,890  48,300 $940

MAY 31 5310-5311 Rome to Venice 21 $7,740  8,140  8,940  10,375  10,695  11,100  11,330  11,500  11,650  11,820  17,065  22,820  45,500 $810

JUN 21 5312-5314 Venice to Lisbon 21 $9,330  9,785  10,685  12,295  12,650  13,110  13,380  13,560  13,735  13,920  19,820  26,305  51,810 $805

JUL 5 5314-5315 Barcelona to London 20 $8,220  8,630  9,455  10,925  11,255  11,675  11,915  12,080  12,245  12,415  17,805  23,725  47,035 $825

AUG 8 5317-5318 London to Rome 22 $8,735  9,180  10,085  11,710  12,070  12,530  12,795  12,975  13,150  13,340  19,275  25,780  51,410 $895

AUG 30 5319-5320 Rome to Istanbul 14 $5,170  5,445  6,015  7,020  7,250  7,535  7,695  7,810  7,925  8,040  11,725  15,780  31,730 $540

AUG 30 5319-5321 Rome to Istanbul 21 $7,430  7,855  8,740  10,300  10,655  11,095  11,345  11,525  11,700  11,880  17,600  23,885  48,630 $850

SEP 6 5320-5321 Venice to Istanbul 14 $4,945  5,235  5,835  6,890  7,130  7,430  7,600  7,720  7,835  7,960  11,835  16,100  32,865 $585

OCT 11 5324-5325 Athens to Monte Carlo 14 $5,035  5,305  5,825  6,775  6,985  7,250  7,400  7,515  7,610  7,725  11,185  14,985  29,935 $540

NOV 6 5327-5328 Round-trip Monte Carlo 16 $4,690  4,950  5,485  6,435  6,645  6,915  7,065  7,175  7,275  7,390  10,855  14,670  29,680 $615

NOV 22 5329-5330 Monte Carlo to Lisbon 19 $5,620  5,935  6,560  7,690  7,935  8,260  8,440  8,565  8,685  8,820  12,930  17,450  35,245 $735

NOV 22 5329-5331 Monte Carlo to Miami 30 $8,055  8,500  9,385  10,990  11,335  11,790  12,050  12,230  12,395  12,590  18,415  24,820  50,035 $1,020

NOV 29 5330-5331 Marseille to Miami 23 $6,210  6,540  7,200  8,385  8,645  8,980  9,170  9,305  9,430  9,575  13,895  18,645  37,350 $755

Explorer Combination Fares are cruise only, per person, in U.S. dollars based on double occupancy. Certain restrictions may apply. Ask for details. 

 *Additional cruise port, security and handling charges not included.
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Cruising the Mediterranean is such a wondrous  

 experience aboard a luxury ship. By day we toured 

ancient and beautiful cities. By night we dined on  

 masterfully created cuisine and enjoyed  

 first-class entertainment .

Crystal Serenity
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Crystal Cruises takes great pride in its “Classic” and “Classic-
Plus” Hotel Programs. Each property is carefully selected 
for its location, level of service, ambiance and attention to 
detail. These programs are designed to provide you with the 
opportunity to enjoy the embarkation and disembarkation 
cities as exciting destinations rather than simply transfer 
points, and enhance your overall cruise experience.

CRYSTAL “CLASSIC” HOTEL PROGRAM
Whether you wish to begin your cruise experience in grand 
style or complete your ocean journey exploring a fascinating 
city, the Crystal “Classic” Hotel Program is the perfect choice. 
Before you board, our travel experts take care of all the 
arrangements—meeting and assisting you at the airport, 
transferring you by motor coach to your hotel, then escorting 
you to the ship when it’s time to embark. Our pre-cruise 
packages also offer you protection against flight delays 
on the day of sailing that could cause you to miss the ship. 
At the end of your cruise, we are waiting to transfer you 
effortlessly from the ship to the luxurious atmosphere of your 
deluxe hotel. From there you may explore the world’s great 
cities. A Crystal representative at the Hospitality Desk will 
assist you in every aspect of planning your adventures, from 
arranging sightseeing tours to finding the perfect restaurant. 

CRYSTAL “CLASSIC” HOTEL PROGRAM INCLUDES:
• Luxurious hotel accommodations
• Meet & Assist arrangements at the airport
•  Group transfer by motor coach between airport and hotel, 

or hotel and airport
•  Direct group transfer by motor coach between hotel and 

ship, or ship and hotel
• Priority embarkation for pre-cruise guests
• Hotel tax and porterage
•  Hospitality Desk offering local advice and optional 

sightseeing

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM
For the ultimate hotel experience, we offer the Crystal 
“Classic-Plus” Hotel Program. Upon arrival at the airport, a 
personal chauffeur awaits to assist you with your luggage 
and escort you via private car to your deluxe hotel. Here 
you are greeted in grand style. After starting each day with 
breakfast, take advantage of the resources of a Crystal 
representative at the Hospitality Desk to discover tips 
on sightseeing, shopping, dining and other local insider 
information. Whether you are joining the ship or lengthening 
your journey, we see to every detail, leaving you free to 
savor the excitement of your remarkable surroundings.

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM INCLUDES:
• Upgraded hotel accommodations
• Breakfast daily
• Personal Meet & Assist arrangements at the airport
•  Private car/minivan transfer between airport and hotel, or 

hotel and airport
•  Direct transfer by motor coach between hotel and ship, or 

ship and hotel
• Priority embarkation for pre-cruise guests
• Hotel tax and porterage
•  Hospitality Desk offering local advice and optional 

sightseeing 

The Crystal Cruises “Classic” and “Classic-Plus” Hotel Programs 
are grouped into our standard two- and one-night pre- and 
post-cruise packages and are only valid for consecutive 
dates immediately before and after your cruise. Due to 
limited availability, requests for extended customized or 
personalized pre- or post-cruise hotel programs cannot 
be accepted. Hotel Programs are sold on a first-come, 
first-served basis. Private cars/minivans will be arranged 
according to the number of pieces of luggage. 

CRYSTAL ADVENTURES HOTEL PROGRAMS

Crystal Cruises takes great pride in its “Classic” and “Classic-
Plus” Hotel Programs. Each property is carefully selected 
for its location, level of service, ambiance and attention to 
detail. These programs are designed to provide you with the 
opportunity to enjoy the embarkation and disembarkation 
cities as exciting destinations rather than simply transfer 
points, and enhance your overall cruise experience.

CRYSTAL “CLASSIC” HOTEL PROGRAM
Whether you wish to begin your cruise experience in grand 
style or complete your ocean journey exploring a fascinating 
city, the Crystal “Classic” Hotel Program is the perfect choice. 
Before you board, our travel experts take care of all the 
arrangements—meeting and assisting you at the airport, 
transferring you by motor coach to your hotel, then escorting 
you to the ship when it’s time to embark. Our pre-cruise 
packages also offer you protection against flight delays 
on the day of sailing that could cause you to miss the ship. 
At the end of your cruise, we are waiting to transfer you 
effortlessly from the ship to the luxurious atmosphere of your 
deluxe hotel. From there you may explore the world’s great 
cities. A Crystal representative at the Hospitality Desk will 
assist you in every aspect of planning your adventures, from 
arranging sightseeing tours to finding the perfect restaurant. 

CRYSTAL “CLASSIC” HOTEL PROGRAM INCLUDES:
• Luxurious hotel accommodations
• Meet & Assist arrangements at the airport
•  Group transfer by motor coach between airport and hotel, 

or hotel and airport
•  Direct group transfer by motor coach between hotel and 

ship, or ship and hotel
• Priority embarkation for pre-cruise guests
• Hotel tax and porterage
•  Hospitality Desk offering local advice and optional 

sightseeing

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM
For the ultimate hotel experience, we offer the Crystal 
“Classic-Plus” Hotel Program. Upon arrival at the airport, a 
personal chauffeur awaits to assist you with your luggage 
and escort you via private car to your deluxe hotel. Here 
you are greeted in grand style. After starting each day with 
breakfast, take advantage of the resources of a Crystal 
representative at the Hospitality Desk to discover tips 
on sightseeing, shopping, dining and other local insider 
information. Whether you are joining the ship or lengthening 
your journey, we see to every detail, leaving you free to 
savor the excitement of your remarkable surroundings.

CRYSTAL “CLASSIC-PLUS” HOTEL PROGRAM INCLUDES:
• Upgraded hotel accommodations
• Breakfast daily
• Personal Meet & Assist arrangements at the airport
•  Private car/minivan transfer between airport and hotel, or 

hotel and airport
•  Direct transfer by motor coach between hotel and ship, or 

ship and hotel
• Priority embarkation for pre-cruise guests
• Hotel tax and porterage
•  Hospitality Desk offering local advice and optional 

sightseeing 

The Crystal Cruises “Classic” and “Classic-Plus” Hotel Programs 
are grouped into our standard two- and one-night pre- and 
post-cruise packages and are only valid for consecutive 
dates immediately before and after your cruise. Due to 
limited availability, requests for extended customized or 
personalized pre- or post-cruise hotel programs cannot 
be accepted. Hotel Programs are sold on a first-come, 
first-served basis. Private cars/minivans will be arranged 
according to the number of pieces of luggage. 

CRYSTAL ADVENTURES HOTEL PROGRAMS

St. Regis Rome

The Peninsula Hong Kong
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 CRYSTAL CRYSTAL  
 “CLASSIC” “CLASSIC-PLUS”
    Each   Each 
   First Add’l First Add’l  
City Hotel  Night  Night  Night Night
 2015 HOTEL PROGRAM RATES
Amsterdam • Conservatorium — — $595 $375

Athens   Athenaeum InterContinental Hotel $315 $155 — —
  Hotel Grand Bretagne — — 4755 315

Auckland  SKYCITY Grand Hotel Auckland 285 140 3602 195

Bali  Grand Hyatt Bali 3251 180 3804 230

Barcelona  Majestic Hotel & Spa 4151 255 515 350

Cape Town  Mount Nelson Hotel 3051 165 — —
   Cape Grace — — 495 360

Copenhagen  Radisson BLU Royal Hotel 365 195 4604 255

Hong Kong  InterContinental Hong Kong 4652 305 — —
   The Peninsula Hong Kong/February — — 6602 495
   The Peninsula Hong Kong/ — — 7252 560 

all other months

Istanbul  The Ritz-Carlton, Istanbul 4353 315 6153,4 445

Lima (Callao)  JW Marriott Hotel Lima 265 185 2954 200

Lisbon   Four Seasons Hotel Ritz Lisbon/May 495 345 625 465
   Four Seasons Hotel Ritz Lisbon/ 435 285 565 405 

all other months

London  Rosewood London 485 285 — —
(Dover or   The Four Seasons Park Lane (July) — — 835 610 
Southampton)  The Four Seasons Park Lane (All other dates) — — 765 525

• New for 2015

 CRYSTAL CRYSTAL  
 “CLASSIC” “CLASSIC-PLUS”
    Each   Each 
   First Add’l First Add’l  
City Hotel  Night  Night  Night Night
 
Marseille • Marseille-Hotel Dieu $430 $230 $475 $270

Monte Carlo  The Fairmont Monte Carlo 5151 325 7052 445

Montréal  InterContinental Montréal 275 125 3504 195

New York City    InterContinental New York Times Square 465 285 535 350

Perth • Hyatt Regency Perth 3251 185 4354 285 
(Fremantle)

Reykjavík   Radisson BLU 1919 Hotel 3351 170 5155 305

Rome  Grand Hotel Parco dei Principi/August 4501 255 — — 
(Civitavecchia)    Grand Hotel Parco dei Principi/  4801 285 — — 

all other months
  St. Regis Rome — — 615 420

Singapore  The Ritz-Carlton, Millenia Singapore 3502 225 4452,4 300

Stockholm  The Grand Hotel 535 360 7502 535

Tokyo  Imperial Hotel Tokyo 685 315 895 425 
(Yokohama)

Vancouver  The Fairmont Waterfront Hotel 350 215 4652,4 315

Venice7  Luna Hotel Baglioni  6951,6 405 8256 495  
  The Westin Europa & Regina/June & 7351,6 445 — — 
  September
   The Westin Europa & Regina/October  6351,6 345

 2016 HOTEL PROGRAM RATES
Bali  Grand Hyatt Bali $355 $185 $400 $245

Buenos Aires  Sofitel 345 200 — —
   Alvear Palace Hotel — — 425 275

Singapore  The Ritz-Carlton, Millenia Singapore 370 230 460 315

 
Sydney  Four Seasons Hotel Sydney $435 $250 $590 $385

Tokyo  Imperial Hotel Tokyo 720 320 930 445 
(Yokohama)

1 Crystal “Classic” Hotel Program includes breakfast.
2 Accommodation includes harbor, lake, ocean, bay or sea view.
3 Accommodation includes partial Bosporus Sea view.

4 Accommodation includes Club or Executive Lounge access.
5 Crystal “Classic-Plus” accommodation is a Junior Suite.
6 Canal/lagoon views cannot be guaranteed. 

7 Transfers may be provided by water-based transportation.

For additional information, please refer to the Crystal Adventures 
Hotel & Land Programs Terms & Conditions on page 28.
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2015/2016 PERSONAL SELECT AIR PROGRAM

Crystal’s optional Personal Select Air Program allows you to 
select flights from a choice of multiple itineraries or in 
consultation with our experienced Crystal Air Travel Concierge. 
Book early and take advantage of lower airfares and 
numerous flight options. Guests may indicate their preference 
for our Personal Select Air Program at time of booking or at 
any time prior to sailing. Flight options will be made available 
ten months prior to cruise departure. Personal Select Air 
Program rates are based on the selected itinerary and include 
transfers between the airport and pier on embarkation/
disembarkation dates. Guests participating in this optional 
program have the assurance of Crystal’s support in the event 
of unanticipated airline or cruise schedule changes or delays 
which may impact their air travel plans.

PERSONAL SELECT AIR PROGRAM
All full-fare full-cruise guests whose travel originates from 
a U.S. or Canadian airport are eligible for Crystal Cruises’ 
optional Personal Select Air Program. This program is 
limited by Gateway City and routing to airline carriers who 
have a contract with Crystal Cruises. All fares are quoted 
per adult in U.S. dollars and include all government fees 
and taxes collected on the air ticket. Details regarding such 
fees are available on the individual airline sites. Motorcoach 
transfers between the airport and pier on embarkation and 
disembarkation dates are included. 

PERSONAL SELECT ITINERARIES
Flights are made available to your travel agent ten months 
prior to cruise departure. Your travel agent can advise you of 
your Personal Select Air Program options and confirm your 
preferred flight routing. Multiple carriers and flights may be 
available and costs will vary by itinerary. Premium Economy, 
Business and First Class itineraries and rates may be offered 
based on availability for that routing. 

Once a Personal Select Air Program itinerary is selected  
and confirmed, payment for the air portion of the trip  
must be received by Crystal within 24 hours. Upon receipt  
of payment, the air ticket will be issued the next business  
day. Date of birth is required to issue tickets. Due to TSA  
requirements, the name on the air ticket must be identical  
to the name on the passport that will be used at the  
airport security checkpoint. Air tickets may be reissued and  
refunded less fees assessed by the air carriers and cruise  
line per the program terms as noted below. Personal Select  
Air is not eligible for 2.5% Early Full Payment Savings. The 
remainder of funds associated with the cruise booking are 
subject to normal deposit, payment and cancellation policies.

PERSONAL SELECT CUSTOMIZED ITINERARIES
If you have a complicated routing or if you prefer a route 
other than those offered in our standard selection, our 
Crystal Air Travel Concierge Desk will customize an air 
itinerary for you. You may prefer to arrive in the port city 
a day earlier or spend additional days after the cruise. You 
may also wish to consider the opportunity to upgrade 
your class of service, stop in a city en route to the ship, 
leave and return to different cities, or pay for a one-way 
itinerary. Crystal’s Personal Select Customized Air Program 
allows you to create an air itinerary that will complete your 
perfect vacation. A non-refundable service fee of $100 per 
person will apply. The cost of air will depend on the air 
routing that is selected. All requests are subject to flight 
availability. Please note that date deviations forfeit the 
inclusive transfers. Private transfers may be requested for an 
additional fee.

FLIGHT CONFIRMATION/SPECIAL REQUESTS
Flight schedules are verified by Crystal Cruises at time 
of ticketing. Schedule changes do occur and we strongly 
recommend that you reconfirm all flight times with the airline 
96 hours prior to departure. Airline seat assignments, special 
meal requests, special service requests such as wheelchair 
assistance, and the addition of frequent flyer account numbers 
to records must be arranged directly with the air carriers by 
the guests or their travel agents. Accrual of frequent flyer miles 
may be restricted when using Personal Select Air.

We also recommend that you provide the air carriers with 
a phone contact, e-mail address, and/or text number that 
can be used to notify you during your travels in the event of 
a flight delay, boarding gate change, or other unexpected 
event.

AIR TRANSPORTATION 
In the event that adequate air service from the preferred 
airport is not available at the time the itinerary is booked, 
the guest has the option of selecting an alternate gateway, 
choosing to overnight en route at his or her own expense, 
or booking air flights directly with the airlines. If the guest 
chooses Crystal’s Personal Select Air Program and, due to 
a lack of same-day air itineraries, opts to overnight on the 
embarkation or disembarkation date in the port city, Crystal 
will assist in securing hotel accommodations and arranging 
for transfers between the airport and hotel, and the hotel 
and the pier. If the time between flight arrival/departure 
time and the embarkation/disembarkation time is more 
than 6 hours, guests may want to consider purchasing a day 
room or overnight hotel room for their comfort. The guest is 
responsible for the hotel costs, all meals and other items of a 
personal nature. 
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All airfares are based on capacity-controlled contract, 
promotional or group rates. Business and Premium Economy 
upgrade rates apply to international flights and may not 
apply to intra-continental flights within North America, 
Europe, South America, Asia or Africa. Airline tickets issued 
by Crystal Cruises may be highly restrictive. Because of this, 
guests may find that tickets cannot be reissued, revalidated, 
exchanged for another carrier or routing, or upgraded using 
frequent flyer mileage credit.

Once an itinerary is selected and confirmed, payment for the 
air portion of the trip must be received by Crystal within 24 
hours. Upon receipt of payment the air ticket will be issued 
the next business day. Any revision to an issued ticket is 
subject to a $100 per person service fee plus any change 
fees or fare increases charged by the air carriers. Prior to 
cruise cancellation penalty period, air tickets are refundable 
less cancellation fees assessed by the air carriers and a 
$100 per person service fee. Standard cruise cancellation 
policy applies to air tickets once the cruise is within the 
penalty period. The guest agrees that Crystal Cruises has the 
exclusive right to process a request for refund for any ticket 
it issues.

Crystal Cruises is not responsible for any additional fees 
levied by the individual air carriers for miscellaneous services 
including but not limited to specific seat assignments, 
inflight meals, special assistance requests, luggage, 
frequent flyer mileage accrual, boarding priority or curbside 
assistance. Details regarding such services are available on 
the individual airlines' websites. These special services should 
be arranged by your travel agent directly with the airlines.

TRANSFERS
Transfers between the airport and ship are available in 
ports on days of embarkation and disembarkation only 
at the beginning and end of each published itinerary. 
Guests participating in a Crystal Pre- or Post-Cruise 
Hotel or Extended Land Program are entitled to transfers 
between airport, hotel and ship, or vice versa, according 
to itinerary. Transfers between airport or hotel and ship 
do not apply for guests making their own air and land 
arrangements. However, Crystal Cruises is pleased to 
extend the opportunity for cruise-only guests to purchase 
certain transfers for a nominal fee, available upon booking 
the cruise. Airport-to-ship or ship-to-airport transfers only 
operate between certain hours. Crystal Penthouse (CP) 
guests are entitled to a total of two private car/minivan  
transfers per voyage. Transfers operate from/to the designated 
airport in the port city for embarkation and disembarkation. 
Transfers from/to other locations within 100 miles of the 
port city for embarkation and disembarkation may be 
substituted. Restrictions apply. Services are non-transferable. 
There are no credits given for forfeited services. Note: car/
minivan will be arranged according to the number of pieces 
of luggage.

RESPONSIBILITY
The guest’s ticket in use by the air carrier in conjunction 
with this program, when issued, shall constitute the sole 
contract between the air carrier and the guest. The air 
carrier is responsible for any act or event that takes place 
while guests are on board its conveyances, or for those that 
occur in the course of boarding or disembarking from the 
aircraft. Crystal Cruises does not own or operate the air 
carrier, ground transportation or hotels, and is not liable in 
any way for loss, damage, injury, illness or death arising in 
conjunction with the services provided by these independent 
contractors. The services of any ARC or IATA member carrier 
may be used in conjunction with this program.
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CRUISE FARES
Fares are per person in U.S. dollars, based on double 
occupancy for the first two full-fare guests in a stateroom or 
suite, including all promotional savings as noted herein, and 
do not include cruise port, security and handling charges, 
which vary by departure. 2-for-1 cruise fares are based on 
double occupancy brochure fares. Book Now Fares and 
Savings apply to new bookings effective January 3, 2015 to 
March 2, 2015, for the first two full-fare guests in a stateroom 
or suite and are subject to availability. All offers may not be 
combinable with other promotions, apply only to first two 
full-fare guests in stateroom or suite, do not include cruise 
port, security and handling charges, are capacity-controlled, 
subject to availability and may be withdrawn or changed at 
any time without notice. Optional air add-ons are available 
from Crystal Cruises’ designated Gateway Cities in the U.S. 
and Canada, and include all government fees, fuel 
surcharges and taxes. 

DEPOSITS, PAYMENTS, REFUNDS & CANCELLATIONS  
(See year and voyages as indicated below for fee information) 
Your reservation must be accompanied by a deposit within 
the period specified at time of booking and is based on the 
total fare for the booking including optional air/sea add-ons, 
pre-/post-cruise hotel programs, less applicable discounts. 
A deposit of 20% per guest is required for all reservations 
(all categories). Reservations (all categories) are subject 
to cancellation if required deposits are not received within 
the specified option period. Final payment is due no later 
than 90 days prior to sailing. All reservations are subject to 
cancellation if payments are not received by the due date. 

CANCELLATION FEES: 
2015 & 2016 VOYAGES
91+ days Full Refund
90-46 days prior to sailing 20%
45-31 days prior to sailing 50%
30 days prior to sailing 100%

CANCELLATION FEES: 
2015 FULL WORLD CRUISE AND COMBOS OF 53 DAYS OR MORE 
2016 FULL WORLD CRUISE AND COMBOS OF 56 DAYS OR MORE
151+ days Full Refund
150-91 days prior to sailing 20%
90-61 days prior to sailing 50%
60 days prior to sailing 100%

2015 WORLD CRUISE SEGMENTS/COMBOS OF 52 DAYS OR LESS 
2016 WORLD CRUISE SEGMENTS/COMBOS OF 55 DAYS OR LESS
91+ days Full Refund
90-61 days prior to sailing 20%
60-31 days prior to sailing 50%
30 days prior to sailing 100%

THIRD BERTH
A limited number of staterooms on each ship are designated 
for triple occupancy. Crystal Cruises discourages the use of 
third berths for adults due to the size of the sofa bed.

A third person age 12 and over may travel in a triple 
occupancy stateroom (subject to space availability) at 
the minimum cruise-only fare; children age 11 and under 
traveling as a third berth guest are charged 50% of the 
minimum cruise-only fare, for that berth for that cruise. 
Certain restrictions may apply. Ask for details. A third berth 
waiver is required in all instances.

CHILDREN/MINORS
Any child under the age of 18 must be accompanied 
by an adult over the age of 21. In addition, if the adult 
accompanying the child is not a parent or legal guardian, the 
“Parental Consent Guardianship Form” must be signed by a 
parent or legal guardian and received by Crystal Cruises 30 
days prior to sailing.

Guests/children age 11 and under must be accompanied by 
an adult 21 or older in the same stateroom. Guests age 16 
and over may be accommodated in a stateroom connected 
to or adjacent to the parent or adult responsible for them.

Infants 6-24 months of age who will be utilizing a crib 
may travel as a third berth. Crystal Cruises is unable to 
accommodate children under six months of age. Third berth 
child rate will apply if accompanied by two full-fare adults.

Children occupying a double stateroom will be charged the 
adult rate regardless of age.

CRYSTAL SOCIETY SAVINGS & BENEFITS
Crystal Society savings listed in fare charts are per person, 
based on double occupancy and should be deducted from 
cruise fares shown. Certain restrictions apply. Solo Crystal 
Society savings are also available. 

Double Crystal Society savings are available on 5219, 5321 
and 5329 only for new bookings made between January 3, 
2015 and March 2, 2015. Certain restrictions apply. Solo 
Crystal Society savings are also available. 

Free Wi-Fi/Internet (60 minutes per guest, per day) is 
available only to Crystal Society members on Crystal Symphony 
and Crystal Serenity, and is not transferable or redeemable  
for cash.

SOLO TRAVELERS
Solo occupancy of double staterooms is available on a limited 
basis, subject to availability at the time of reservation. Solo 
guests pay a percentage, 110%-200% depending on sailing 
and category, of the regular cruise fares as shown below. 
Solo Fares are calculated before additional promotional 
savings programs. Solo Fares are capacity-controlled, subject 
to change and/or may be withdrawn or changed at any time. 
Solo fares for Full World Cruise and World Cruise segments 
may vary; please contact your travel agent for the most 
up-to-date Solo Traveler Fares. Crystal Society savings are 
combinable with most Solo Fares. Limited-time Low Solo Fare 
(110%) applies to category E2 on Crystal Symphony and 
category C3 on Crystal Serenity on select sailings only: 
5202-5209, 5207N, 5208N, 5219, 5222, 5224, 5232, 5319, 5321, 
5322, 5325, 5327 and 5329. Certain restrictions may apply. Ask 
for details.

CRUISE FARE & PROMOTIONAL INFORMATION
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AIR ALLOWANCE
Air Allowances are available for a limited time from January 3, 
2015 to March 2, 2015 on select sailings for new bookings only 
and are not combinable with any other air promotion or 
special Explorer Combination savings. Air Allowance amounts 
vary by voyage: $300 on 5210; and $800 on 5202-5209, 
5207N and 5208N.

KIDS SAIL FREE
Kids Sail Free promotion applies to guests 17 years and 
younger on select voyages only: 5202-5209, 5203A, 5203B, 
5204A, 5204B, 5206A, 5206B, 5207N, 5208N, 5211, 5219, 
5222, 5224, 5232, 5319, 5321, 5325, 5327 and 5329. Certain 
restrictions may apply. Ask for details. A third berth waiver  
is required in all instances.

NEW-TO-CRYSTAL SAVINGS
New-to-Crystal Savings listed for 2015 and 2016 World Cruises 
are per person, based on double occupancy for guests who 
have never before sailed on Crystal Cruises, and should be 
deducted from the cruise fares shown. 

SPECIALTY RESTAURANTS POLICY
Guests may make a maximum of one complimentary 
reservation per person for each of the following specialty 
restaurants: one for the Prego venue and one for the Silk 
Road or The Sushi Bar venue, without regard to whether 
guest chooses the Silk Road or The Sushi Bar menus. Guest 
can make these complimentary reservations via our Priority 
Check-in and Planning Center (PCPC) prior to the voyage, or 
on board. All additional reservations or visits (i.e., “walk-ins”) 
for these venues will be confirmed on board on a space-
available basis for a nominal fee of $30 per person. 

Guests on Back-to-Back Cruises: Guests sailing on multiple 
voyages will receive this complimentary reservation benefit for 
each separate voyage. Guests on Cruises 14 days or longer: 
Guests will be extended two complimentary reservations 
in each specialty restaurant venue as described above. The 
second complimentary reservation or visit will need to be 
made and confirmed on board the ship once the sailing begins, 
and is on a space-available basis (but without the nominal 
$30 fee). Full World Cruise Guests: All specialty restaurant 
reservation fees will be waived. One complimentary 
reservation or visit per specialty restaurant venue per 
World Cruise segment may be booked via PCPC prior to the 
voyage. Additional complimentary reservations or visits will 
need to be confirmed on board the ship after the voyage 
begins. Guests 50+ Milestone Crystal Society benefit: All 
specialty restaurant reservation fees will be waived for all 
guests who have achieved their 50th (or more) Crystal 
Society Milestone. One complimentary reservation or visit 
per specialty restaurant venue per segment may be booked 
via PCPC prior to the beginning of each voyage. Additional 
reservations may be confirmed when on board the ship, on  
a space-available basis. 

All itineraries, fares, programs, promotions and policies are 
subject to change at the discretion of Crystal Cruises. Crystal 
Cruises reserves the right to correct errors or omissions and 
to change any and all fares, fees, promotions and programs at 
any time with or without notice. All promotions are capacity-
controlled, subject to availability and may be withdrawn or 
changed at any time without notice. Restrictions apply. See 
crystalcruises.com for the most updated Terms & Conditions 
for all offers including combinability and applicable Gateway 
Cities. Air routing, scheduling and air carrier selection are at 
the discretion of Crystal Cruises.

THE FOLLOWING TERMS AND CONDITIONS ARE THE ENTIRE 
AGREEMENT BETWEEN CRYSTAL CRUISES AND YOU. PLEASE READ 
THEM CAREFULLY, AS WE ARE BOTH BOUND BY THEM. THESE TERMS 
AND CONDITIONS ARE SUBJECT TO CHANGE WITH OR WITHOUT 
NOTICE. THIS IS A CONTRACT.
1.  Definitions: The term “Ticket” refers to the terms and conditions of 
the Passage Contract as indicated below. The term “Guest” refers to a 
passenger on the ship and includes every person named on the face 
of the Ticket; the term “Ship” includes the ship named in the Ticket or 
any ship substituted for the ship named in the Ticket, and its tenders 
or any other means of conveyance controlled by Crystal Cruises; the 
term “Crystal Cruises” or “Crystal” includes the Ship, its owner, operator, 
manager, charterer and agents, any and all affiliated or related companies 
and the sales representatives and all employees of such individuals and 
companies.
2.  Cruise Fare:
A) Cruise fare includes all normal shipboard services and facilities plus all 
nonalcoholic beverages, select wines and liquors, and gratuities for 
housekeeping, dining and bar staff. The cruise fare does not include cruise 
port, security and handling charges, fuel surcharges, other surcharges, shore 
excursions, sightseeing or meals ashore, taxes, additional gratuities, visa 
fees, laundry or valet service, or any item or service whatsoever of a 
personal nature, such as treatment expenses incurred on board or ashore in 
conjunction with medical treatment, medical condition or medical debark, 
massage, spa services or hairstyling. Transfers between the airport and ship 
on the day of embarkation and disembarkation are included for full-fare 
Guests purchasing Crystal Cruises’ optional Air/Sea add-on program 
described below. Cruise fare does not include miscellaneous charges 
levied by the air carriers for services, including but not limited to luggage, 
meals, special seat assignments or any other airline-provided service, 
which are the Guest’s responsibility. Details regarding such fees are 
available on the individual airlines’ websites. 
B) All offers may not be combinable with other promotions, apply to 
first two Guests in stateroom or Suite, are capacity-controlled, subject 
to availability and may be changed or withdrawn at any time. Crystal 
Cruises reserves the right to collect the rate in effect at the time of sailing, 
including, but not limited to, the fact that if the Guest is on a waitlist and is 
subsequently confirmed, such confirmation will be subject to Cruise Fares 
in effect on the date that the cruise is confirmed. Fuel surcharges may be 
added at any time to defray fuel cost increases, even if the Fare has been 
paid in full.
3.  Non-Transferability/Binding Effect: The Ticket is valid only for the Guest 
or Guests named on the ticket for the date and Ship indicated. It may not 
be sold or transferred. The Terms and Conditions of the Ticket are binding 
on, and confer benefits to, the Guest, the Guest’s spouse, heirs, executors, 
administrators, personal representatives, dependents and next of kin. The 
Guest represents and warrants that he or she is duly authorized by and on 
behalf of all Guests (including children) named on the Ticket to agree to 
all of the terms and conditions of the Ticket and to bind all such Guests to 
such terms and conditions.

TERMS & CONDITIONS 
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4.  Embarkation: The Guest is required to be on board the Ship at least 
2 hours before departure time. At the time of embarkation the Guest is 
responsible for having received all medical inoculations necessary for the 
voyage and having in his or her possession the Ticket, valid passport, 
visas and other documents necessary for the scheduled ports of call and 
disembarkation. If the Guest does not have proper documentation he or 
she will not be allowed to board the Ship.
5.  Cancellations or Category Downgrades Prior To Embarkation: 
Cancellation or category downgrade requests must be made by telephone 
or in writing to Crystal Cruises. The charts below set forth the time by 
which the request must be received by Crystal Cruises prior to the optional 
Crystal Air/Sea Program or, for non-Air/Sea Guests, the Cruise, departure 
date (“Departure Date”), and the cancellation fee which will be charged. 
In the event of a cancellation, a full refund of Total Fare (including cruise, 
air, hotel and Extended Land Programs); and in the event of category 
downgrade, full refund of the cruise-only difference between the original 
category and the downgraded category will be made to the Guest through 
the travel agent, except as noted herein below. Such cancellation fees will 
be assessed by Crystal Cruises, regardless of a name change or stateroom 
resale. See info below for appropriate voyage and year policy.

CANCELLATION OR CATEGORY DOWNGRADE FEES:  
2015 & 2016 VOYAGES
91+ days Full Refund
90-46 days prior to sailing 20%
45-31 days prior to sailing 50%
30 days prior to sailing 100%

2015 FULL WORLD CRUISE AND COMBOS OF 53 DAYS OR MORE 
2016 FULL WORLD CRUISE AND COMBOS OF 56 DAYS OR MORE
151+ days Full Refund
150-91 days prior to sailing 20%
90-61 days prior to sailing 50%
60 days prior to sailing 100%

2015 WORLD CRUISE SEGMENTS/COMBOS OF 52 DAYS OR LESS 
2016 WORLD CRUISE SEGMENTS/COMBOS OF 55 DAYS OR LESS
91+ days Full Refund
90-61 days prior to sailing 20%
60-31 days prior to sailing 50%
30 days prior to sailing 100%

A) All appropriate refunds will be made to the Guest through the travel 
agent, except for those payments made by credit card, in which case 
the amount of the refund will be credited directly to the cardholder’s 
account. Any inquiries about a refund must be made by the Guest to the 
travel agent. Some agents may, at their discretion, withhold an agency 
cancellation fee. Crystal Cruises will not be responsible for the receipt 
by the Guest of refund monies, except for those refunds made to credit 
cardholder’s account. A travel agent used by the Guest acts solely for 
the Guest and is deemed the agent of the Guest. Crystal Cruises is not 
responsible for the financial condition or any actions of any such travel 
agent. If the agent fails to remit to Crystal Cruises any money paid by 
the Guest to the travel agent, the Guest remains liable for the fare due to 

Crystal Cruises, regardless of when Crystal Cruises demands the payment. 
Any refund made by Crystal Cruises to an agent on behalf of the Guest is 
considered, for purposes of this Passage Contract, as being the same as 
payment to the Guest, whether or not the travel agent delivers the refund 
money to the Guest. Receipt of any documentation or information by the 
Guest’s travel agent, including, but not limited to, this Passage Contract,  
is deemed to constitute receipt by the Guest.
6.  Baggage, Valuables And Other Possessions: Each Guest may bring 
aboard the Ship a reasonable amount of clothing and personal effects 
without charge, subject to airline restrictions. All baggage must be 
securely packed and distinctly labeled with the Guest’s full name, the 
name of the Ship, the stateroom number of the Guest and the sailing date 
of the Ship. All checked baggage must be locked.
A) Guest must personally carry baggage containing breakable items and 
valuables, including, but not limited to jewelry, watches, money, precious 
stones and metals, securities, checks, other financial instruments and/
or tickets, at all times during transit, including, but not limited to, on and 
off the Ship. Guests should not give such baggage containing breakable 
items or valuables to any one at any time, including, but not limited to, 
porters, Ship personnel or anyone else who is not known personally to the 
Guest, regardless of any assurances given to Guest that it is safe to do so, 
at any time, including, but not limited to, during transit to and from the 
airport, arrival at the Ship, boarding and checking into Guest’s stateroom, 
or at any other time while traveling. Such baggage is the full and sole 
personal responsibility of the Guest at all times. Such baggage may not 
be included with checked baggage. Guests are personally responsible 
for their baggage throughout the travel process and should personally 
ensure that their valuables are carried to their staterooms and stored 
appropriately in the stateroom safe or in the Ship safe available at the 
front desk. Crystal Cruises is not responsible for loss of or damage to 
any such items.
B) Weapons, ammunition, explosives, substances that are hazardous, 
disabling, or illegal, or any other article that in the opinion of the master 
shall be deemed dangerous, are strictly prohibited aboard the Ship. Such 
additional dangerous articles include, but are not limited to, firearms, stun 
guns, swords, ice picks or knives. A more comprehensive list of prohibited 
items is available through Crystal Cruises’ Onboard Guest Services. Any 
such items shall be surrendered to the Captain at embarkation, and may 
be disposed of at the sole discretion of the Captain. 
7.  Liability Limitations For Loss Of Or Damage To Property: The total value 
of the luggage, valuables and other personal belongings of a Guest 
aboard the Ship who does not purchase Crystal Cruises’ Cruise Protection 
Program, as set forth in paragraph 8, or who does not deposit valuables 
for safekeeping, as described in the Ticket, shall be deemed not to exceed 
the amount of U.S. $250 per Guest, and Crystal Cruises’ liability, if any, 
for loss of or damage to such belongings is limited to a maximum of U.S. 
$250 per Guest. If a Guest travels by air or other transportation, the terms 
and conditions of the airline or other transportation provider apply to the 
Guest’s carriage on those conveyances, and Crystal Cruises shall not have 
any liability for loss or damage to luggage, valuables and other personal 
belongings arising out of, or related to, such air or other travel.
A) Crystal Cruises provides safekeeping for valuables aboard Ship and 
encourages Guests to deposit any jewelry or other valuables brought 

aboard the Ship with the Reception Desk staff who will issue a receipt 
for such valuables. Crystal Cruises provides an in-room personal safe 
for Guests’ convenience. However, Crystal Cruises shall not be liable for 
any loss of or damage to money, jewelry, watches, precious stones and 
metals, securities, financial instruments, tickets and/or other valuables 
unless they have been delivered to the Reception Desk for safekeeping 
and a receipt issued. The value of articles delivered for safekeeping shall 
be deemed not to exceed U.S. $250 unless the Guest declares in writing 
the articles delivered are of a higher value.
B) All settlements will be made on the basis of actual cash value 
(replacement cost, less depreciation) to the extent of the $250 limit 
of liability of Crystal Cruises. Claims for damaged items will be settled 
on the basis of cost of repair. No amount shall be paid in settlement 
of any claim without proof of the actual cash value, or repair cost, as 
applicable, arising from the loss or damage. Such proof must be sent to 
Crystal Cruises. Crystal Cruises’ liability must also be proven before any 
settlement will be paid.
C) Personal belongings lost while unattended in public lounges or 
other public areas, whether on board the Ship or elsewhere, are not 
reimbursable. Losses due to ordinary wear and tear, perils of the sea, and 
other acts of God are not reimbursable.
D) For all cruises that do not begin, end or call at a port of the United 
States of America or where the booking is made in the EU, then the 
liability for loss of or damage to property shall be governed by the 
Convention relating to the Carriage of Passengers and their Luggage 
by Sea, adopted at Athens on the 13th day of December 1974 and the 
Protocol thereto adopted as of November 1976 (hereinafter “Athens 
Convention”) or where applicable from 1st January 2013 EU Regulation 
392/2009. Liability for loss of or damage to property pursuant to the 
Athens Convention and EU Regulation 392/2009 is limited. Luggage 
is assumed to be delivered without damage unless the notification 
procedures have been followed. The use of safes on board is not a deposit 
with the Ship under the Convention or the Regulation.
8.  Cruise Protection Program: Crystal Cruises’ Cruise Protection Program 
is insurance available for purchase by Guests. The Cruise Protection 
Program (including trip cancellation coverage) is administered by  
Aon Affinity. The Cruise Protection Program description of coverage 
may be obtained from the Crystal Cruises Desk at 1-800-521-4591 or by 
writing to Crystal Cruises. The Cruise Protection Program is available 
at the cost in effect at the time of booking. If purchased, the Cruise 
Protection Program premium must be paid in full with the final cruise 
payment; it cannot be added at a later date and is not refundable under 
any circumstances.
A) Cancellation: Cancellation fees will be assessed according to paragraph 
5, “Cancellations Prior to Embarkation.” Refunds, if any, will be made 
to Guests who have purchased the Cruise Protection Program and only 
in accordance with the terms and conditions of the Cruise Protection 
Program.
B) Baggage Protection: Coverage for loss of or damage to baggage and 
other personal property of Guests who purchase the Cruise Protection 
Program is described in the Cruise Protection Program brochure. Such 
insurance coverage does not include any amounts or any property not 
specifically set forth in that brochure. Other than as elsewhere stated in 

TERMS & CONDITIONS 
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this passage contract, Crystal Cruises shall have no liability of any kind for 
any reason for loss of or damage to baggage or personal effects.
9.  Itinerary/Right To Change/Detention: Crystal Cruises reserves the 
right at its sole option and discretion and that of the Captain of the 
Ship without liability for damages or refund of any kind, to deviate from 
the Ship’s advertised or ordinary itinerary or route, to delay, advance 
or cancel any sailing, to omit or change ports of call, to arrange for 
substantially equivalent transportation by another vessel and/or by other 
means of transportation, to cause the Guest to disembark from the Ship 
temporarily or permanently, to tow or to be towed or assist other vessels 
or to perform any similar act which, in its sole judgment and discretion, 
is justified for any reason. Crystal Cruises may for any reason whatsoever 
cancel any sailing at any time before departure of the Ship. In such event, 
Crystal Cruises’ only liability will be to refund to the Guest the amount it 
has received for the Ticket.
10.  Health/Pregnancy/Children/Disability/Wheelchair/Alcohol/
Smoking/Security/Indemnification: 
A) The Guest represents and warrants that the Guest is physically, mentally 
and otherwise fit to travel; that Guest has received all medical inoculations 
necessary and that he or she will at all times comply with the Ship’s rules 
and regulations and orders and directions of the Ship’s officers and 
medical staff; that his or her conduct will not impair the safety of the Ship 
or inconvenience other Guests. Crystal Cruises is unable to accommodate 
women past their 24th week of pregnancy.
B) Unwed, unrelated couples must be 18 or over to be booked in the same 
stateroom. Crystal Cruises is unable to accommodate children under 6 
months of age and reserves the right to restrict the number of those 
under 3 years of age aboard the Ship. Any child under the age of 18 must 
be accompanied by an adult over the age of 21. In addition, if the adult 
accompanying this child is not a parent, a “Parental Consent Guardianship 
Form” must be signed by a parent or legal guardian and received by 
Crystal Cruises at least 30 days prior to sailing. Guests age 17 and under 
must be in a stateroom either with a parent or guardian over 21 years of 
age. No one under the age of 18 is permitted in the Ship’s casino or to 
participate in any monetary-based games of chance (including Bingo)  
on board.
C) Guests with any disability, including those primarily confined to 
wheelchairs or scooters or who use service animals, are recommended to 
notify Crystal Cruises at the time of booking. Crystal Cruises strongly 
recommends these Guests be accompanied by someone who is able to 
assist them both ashore and at sea. Some ports of call are anchorage ports, 
and physical conditions may preclude these Guests from going ashore. This 
decision must be made by the Captain of the Ship based on safety and is 
binding. Guests requiring a wheelchair or scooter must bring their own. 
Electrically powered scooters may only be brought on board upon 
completion of a Release and Indemnity form. Motorized scooters must not 
exceed 22” in width. Crystal Cruises reserves the right to limit the number 
of scooters on board. Portable oxygen tanks and oxygen concentrators 
may be used on board, provided that Crystal Cruises’ Onboard Guest 
Services is notified via a completed Release and Indemnity form at least 
30 days prior to sailing. Crystal Cruises has a limited number of accessible 
staterooms available on a “first-come, first-served” basis. Crystal Cruises 
is obligated by law to investigate and pursue those individuals 

fraudulently requesting and using accessible staterooms. Crystal Cruises 
understands a service animal to be any dog that is individually trained to 
do work or perform tasks for the benefit of an individual with a disability, 
including a physical, sensory, psychiatric, intellectual, or other mental 
disability. Animals that are not trained to do work or perform tasks are 
not considered to be service animals. Emotional support animals, which 
provide emotional support, well-being, comfort, or companionship to an 
individual with disabilities but are not trained to do work or perform 
tasks, are not considered to be service animals. Pets and other animals 
who are not service animals are not allowed on board the Ship.
D) The Guest hereby consents to a reasonable search being made of the 
Guest’s person, baggage or other property, and to the removal and 
confiscation or destruction of any object which may, in the opinion of 
Crystal Cruises, impair the safety of the Ship, be illegal or inconvenience 
other Guests.
E) Guest understands and agrees that Guests must be at least 18 years 
old to be served wine and beer, and at least 21 years old to be served 
spirits. When docked or anchored in U.S. ports, within the three-mile 
limit, guests must be at least 21 years old to be served any alcoholic 
beverage. Guest agrees not to attempt to provide or consume alcoholic 
beverages in violation of this policy, either for themselves or others. Guest 
agrees to consume alcoholic beverages only in moderation and Crystal 
Cruises reserves the right to refuse alcoholic beverages to any intoxicated 
or underage Guest. Crystal Cruises reserves the right to prohibit and 
retain all liquor brought aboard the Ship. Guest agrees to abide by this 
provision.
F) Guests shall observe the nonsmoking areas on board the ships. Indoor 
smoking is permitted only in the Connoisseur Club smoking lounge. 
Smoking is prohibited in all other indoor areas of the ship including all 
other public rooms, lounges, corridors and restaurants, as well as all 
staterooms, suites and verandahs. If smoke is detected in a stateroom 
or suite, a cleaning fee of $250 per occurrence will be billed to your 
account. Outdoor smoking is allowed in a limited number of designated 
spaces as follows: Cigarette smoking (including e-cigarette): Decks 10, 
9 and 8 Aft on Crystal Symphony and Crystal Serenity; Deck 11 Aft Crystal 
Serenity; Seahorse pool area, port side only Promenade Deck. Cigar & 
Pipe smoking: Decks 10, 9 and 8 Aft on Crystal Symphony and Crystal 
Serenity; Deck 11 Aft Crystal Serenity. Fines will be charged for violations 
in accordance with this policy. If there is ongoing violation of the no 
smoking policy, more stringent consequences, including disembarkation 
without refund, may be ordered by the Captain.
G) The Guest shall indemnify Crystal Cruises for all penalties, fines, 
charges, losses or expenses incurred or imposed upon Crystal Cruises or 
the Ship by virtue of an act or violation of law by the Guest.
H) The Guest agrees that he or she shall not solicit for commercial 
purposes Guests or others on board the Ship, or advertise goods or 
services on board the Ship without the prior written permission of Crystal 
Cruises. Solicitation by vendors of goods and services, including but not 
limited to solicitation by travel agents, is strictly forbidden.
11.  RIGHT TO REFUSE BOOKING AND PASSAGE, CANCEL RESERVATION; 
CONFINE GUEST TO STATEROOM OR DISEMBARK GUEST.
A) Crystal Cruises reserves the right to refuse booking of passage on a 
Cruise to any person or to cancel Guest’s existing Cruise reservation for 

any reason and regardless of a Guest’s Crystal Society level or existing 
benefits. Any person(s) refused booking or passage in advance of the 
scheduled sailing by Crystal Cruises will be given a refund of their Cruise 
Fare unless such refusal is due to the action or inaction of Guest. Crystal 
Society Milestones have no cash value and therefore will not be refunded. 
B) Crystal Cruises, without any liability, including liability for refund, 
payment, compensation or credit, except as provided herein, may disembark 
or refuse to embark Guest because of the action or inaction of Guest, 
confine Guest in a stateroom, quarantine Guest, restrain Guest, change 
Guest’s accommodations or disembark Guest at any time if, in the sole 
opinion of Crystal Cruises, the Captain or any Doctor, Guest or any minor 
or other person in Guest’s care during the Cruise are unfit for any reason 
for the Cruise, or Guest’s presence might be detrimental to Guest’s health, 
comfort or safety or that of any other person, or in the judgment of the 
Captain is advisable for any reason. The Captain of the Vessel has the right 
in his sole discretion to make decisions in this regard for the safety and 
security of the Vessel and the health, safety and security of those on board. 
C) Crystal Cruises reserves the right to request a letter from Guest’s 
physician attesting to Guest’s fitness to travel, but by requesting such 
letter does not waive its right to disembark or refuse to embark Guest 
as set forth herein. If Guest is required to remain on board the Ship or 
elsewhere, due to injury, illness, or disability, or due to action of any 
government or authority, or for any other reason not the fault of Crystal 
Cruises, Guest must pay or reimburse Crystal Cruises for all resulting 
costs and expenses including for food, transportation, accommodation, 
medical and/or repatriation including but not limited to such costs incurred 
by or on account of services provided by a port agent and other shore side 
service providers, including luggage shipping costs for Guest and those 
accompanying Guest. Guests who will enter the 24th week of pregnancy by 
the last day of the Cruise may not book the Cruise or board the Ship.
D) If the Guest is refused passage or leaves the Ship prior to the end of the 
cruise for any of the reasons described in this section or for other reasons 
including, but not limited to, personal, medical, or business reasons, 
Crystal Cruises will not be liable or required to refund any portion of the 
Ticket price, or to be responsible for any payment, compensation or credit 
of any kind or for any of the Guest’s costs.
E) The provisions of Regulation 1177/2010 on Passenger Rights when 
Travelling by Sea and Inland Waterways will apply where the Port of 
embarkation is in the EU. This requires passengers who are disabled 
and/or who have reduced mobility to advise of their needs at the time 
of booking, including the need to bring on board any special medical 
equipment. This Regulation requires that passengers with disabilities 
and mobility problems be carried unless they cannot be carried safely 
in accordance with applicable safety requirements established by 
International, EU or National Law. Guests are therefore encouraged to 
provide as much information at the time of booking as possible.
12.  Independent Contractors/Shore Tours/Limit Of Liability: 
A) Tours, including pre-cruise, post-cruise and other shore excursions, 
including hotels, restaurants and transportation, whether by vessel, air, 
rail, land or other means, not owned or operated by Crystal Cruises, 
are not under the operation or control of Crystal Cruises, and Crystal 
Cruises makes no representation of any kind as to them, and takes no 
responsibility for them, even if, as a convenience to Guests, Crystal Cruises 
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provides an escort. Crystal Cruises takes no responsibility for air or other 
transportation under any circumstances. Guests must assume responsibility 
for their actions while ashore and for their participation in shore activities.
B) The Guest shall have no right to any refund and Crystal Cruises shall 
have no obligation or liability of any kind to the Guest for acts or omissions 
in connection with or arising out of arrangements with independent 
contractors since they are not agents or employees of Crystal Cruises. 
Arrangements with independent contractors include, but are not limited to 
the following: i) services or products available for the Guest’s convenience 
on board the Ship and furnished by barbers, hairdressers, manicurists, 
masseurs, spa operators, photographers, entertainers, instructors, lecturers 
and others; ii) services, products or transportation provided elsewhere 
than on board the Ship which are furnished by others in connection with 
sightseeing tours, pre-cruise and post-cruise tours, excursions and shore 
trips, including, but not limited to tender service, whether arranged or 
organized by tour operators, travel agents or Crystal Cruises.
C) The independent contractors shall be entitled to charge for any 
products sold, services rendered or transportation provided to the Guest 
either directly or, as a convenience to Guests, through Crystal Cruises, 
for which services Crystal Cruises is entitled to impose a charge and earn 
a profit. Refunds will not be given for partially used services. No refund 
will be made for missed hotel nights or other program features due to 
airline delays or other factors beyond the control of Crystal Cruises. 
Hotel Programs and Extended Land Programs are subject to the same 
cancellation policy as described in “Cancellations Prior to Embarkation.”
D) Each Guest agrees that all rights, exemptions from liability, defenses 
and immunities of whatsoever nature referred to in the Ticket applicable 
to Crystal Cruises and the Ship, shall in all respects inure also for the 
benefit of any servant, agent or independent contractor of Crystal Cruises 
acting in the course of or in connection with their employment so that in 
no circumstances shall any such servant, agent or independent contractor 
as the result of so acting be under any liability to any such Guest different 
from that of Crystal Cruises, and for purposes of the agreement contained 
in this section, Crystal Cruises is or shall be deemed to be acting on 
behalf of and for the benefit of all persons who are or may be its servants, 
agents or independent contractors from time to time and all such persons 
shall to this extent be or be deemed to be parties to the passage contract 
contained in or evidenced by the Ticket.
E) Crystal Cruises will arrange air transportation upon a Guest’s request 
as a separate service. If a Guest chooses this optional service, Guest 
authorizes Crystal Cruises to select the air carrier, routing and schedule 
and to substitute charter flights for scheduled air or vice versa. If due to 
any cause beyond our control, Crystal Cruises is unable to arrange for 
air travel or the air travel we arrange is unavailable or otherwise fails to 
materialize, our liability will be limited to refunding the optional air add-
on amount paid to Crystal less any applicable change or special deviation 
fees. Crystal assumes no liability for any acts or omissions of any airline, 
including, without limitation, those involving cancellation of flights, 
schedule changes, re-routings, damage to or delay or loss of baggage, 
flight delays, equipment failures, accidents, pilot or other staff shortages, 
overbooking or computer errors. In arranging transportation, Crystal 
acts as agent for the air carrier and not as principal. The liabilities and 
obligations of an airline to the Guest and the Guest’s rights as an airline 

passenger are governed exclusively by the terms and conditions of the 
airline’s tickets and tariffs. Crystal Cruises does not own or operate the 
air carrier, ground transportation or hotels, and is not liable in any way 
for loss, damage, injury, illness or death arising in conjunction with the 
services provided by these independent contractors.
13.  Non-Liability For Medical Treatment: 
A) Doctors and/or nurses are on board the Ship for the treatment of crew 
members and may, for the convenience of the Guest and at the request 
of the Guest, give medical assistance to the Guest. Crystal Cruises does 
not undertake to treat or care for the Guest medically. Crystal Cruises 
shall not be liable for any aspect of medical treatment provided to the 
Guest, including, but not limited to, the consequences of any examination, 
advice, diagnosis, medication, treatment, prognosis or other professional 
services which such doctors or nurses may furnish the Guest. It may 
be necessary for the Guest to obtain shoreside medical services during 
or after the cruise in countries other than the United States in which a 
different standard of medical care applies than that to which the Guest 
may be accustomed. Crystal Cruises makes no warranty as to the quality 
of any such medical services.
B) The Guest hereby consents to treatment by the Ship’s doctor or other 
medical personnel, if any, or by a physician designated by Crystal Cruises, if 
subsequent to embarkation the Guest is unable to request or authorize such 
treatment and in the opinion of the Ship’s doctor needs medical attention.
C) The Guest shall be charged for medical services and for medications 
and supplies used for his or her medical treatment. The Guest shall also 
be responsible for the payment of any medical expenses and other 
expenses in connection with medical debark and medical conditions 
incurred ashore.
14.  Payments By The Guest And Extra Expenses: Any and all payments 
by the Guest to Crystal Cruises shall be made in currency of the United 
States of America, or other currency acceptable to Crystal Cruises. All 
charges for services and products provided on board the Ship must be 
settled in cash, traveler’s checks, and personal checks to limits acceptable 
to Crystal Cruises or credit card acceptable to Crystal Cruises before the 
Guest’s final disembarkation from the Ship. Any other expenses incurred 
by the Guest or by Crystal Cruises on behalf of the Guest shall be payable 
by the Guest on demand.
15.  No General Average: Guests shall neither pay nor receive any general 
average contribution with respect to any property.
16.  Use Of Guest Images: Crystal Cruises has the exclusive right to include 
photographic, video and other visual portrayals of Guest in any pictorial 
medium of any nature whatsoever for the purpose of trade, advertising, 
sales, publicity or otherwise, without compensation to Guest, and all rights, 
title and interest therein (including all worldwide copyrights therein) shall 
be Crystal Cruises’ sole property, free from any claims by Guest or any 
person deriving any rights or interest from Guest. Crystal Cruises 
publishes and distributes a Guest List during each Cruise upon request. 
Guests who do not wish to be included in the Guest List must advise 
Crystal Cruises no later than the time of embarkation on the Ship.
17.  TIME LIMITS AND NOTICE REQUIREMENTS FOR CLAIMS: 
A) For Illness, Injury or Death: Any incident or accident resulting in 
emotional injury, bodily injury, illness or death to a Guest must be 
reported immediately to a Ship’s Officer. Crystal Cruises will not be liable 

therefor and no lawsuit may be brought except as provided by law and 
then only if written notice giving full particulars of the Claim is delivered 
to Crystal Cruises within 6 months of the incident or accident and suit 
is filed within 1 year of the incident or accident alleged to have caused 
the injury, illness or death, and served within 120 days of such filing. If 
a written claim is not made and suit is not filed and served within the 
time provided in this paragraph, then the Guest waives and releases 
any right he or she may have to make a claim against Crystal Cruises 
for any such emotional injury, bodily injury, illness or death. In respect 
of non-US claims made under EU Regulation 392/2009, these must be 
notified within 28 days of disembarkation and suit filed in the appropriate 
jurisdiction within two years of the date of disembarkation.
B) For Property And Other Non-Personal Injury Claims: A written 
claim for loss of or damage to baggage, valuables and other personal 
belongings must be made to Crystal Cruises before the Guest leaves the 
disembarkation area to enable Crystal Cruises to investigate any damage 
and to conduct a search for claimed lost articles; all other non-personal 
injury claims must be made in writing as soon as they arise; any suit 
must be filed within 6 months from the date the Guest disembarks 
from the Ship and served within 90 days from the date of filing or the 
Guest waives and releases any right he or she may have to make a claim 
against Crystal Cruises for any such loss or damage. Liability for loss of or 
damage to property pursuant to EU Regulation 392/2009 is limited to the 
amounts specified therein.
18.  Liability Limitation For Loss Of Life Or Injury: 
A) Crystal Cruises hereby disclaims all liability to the Guest for damages for 
infliction of emotional distress, mental anguish or psychological injury of 
any kind under any circumstances, when such damages were not the result 
of physical injury to the Guest caused by the negligence of Crystal Cruises, 
not the result of the Guest having been at actual risk of physical injury 
where such risk was caused by the negligence of Crystal Cruises, or not 
intentionally inflicted by Crystal Cruises.
B) For all cruises that begin, end or call at a port of the United States 
of America and to which the damages limitations of the EU Regulation 
392/2009 is held not to apply, the liability of Crystal Cruises for the 
death of or injury to a Guest shall be subject to all exemptions from and 
limitations of liability provided in or authorized by the laws of the United 
States and all of the restrictions and exemptions from liability provided 
in the Ticket, Crystal Cruises shall have the benefit of all Statutes of the 
United States of America providing for limitation and exoneration from 
liability and the procedures provided thereby, including but not limited to 
Statutes of the United States of America as set forth at 46 U.S.C. Sections 
30501 – 30509 and 30511. Nothing in the Ticket is intended to nor shall 
operate to limit or deprive Crystal Cruises of any such statutory limitation 
of or exoneration from liability, or of the benefits of any statute or law of 
any country which might be applicable providing for exoneration from or 
limitation of liability.
C) For all cruises that do not begin, end or call at a port of the United 
States of America, and begin or end in a European Union member State 
for international seagoing carriage the aggregate liability of Crystal Cruises 
for the death of or personal injury to a Guest shall in no event exceed 
the monetary limitations of Special Drawing Rights (SDRs) 400,000 per 
passenger per distinct occasion (about US $607,000 as of August 7, 2013, 
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which fluctuates depending on daily exchange rate as published in the 
Wall Street Journal) as set forth in EU Regulation 392/2009 and which 
may be limited to 250,000 SDRs per passenger per distinct occasion or 
340,000,000 SDRs per ship in the case of any liability that Crystal Cruises 
may be deemed to have for war or terrorism in the case of any liability for 
war or terrorism. EU Regulation 392/2009 may be found at http://eur-lex.
europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32009R0392:EN:NOT
19.  Force Majeure: Crystal Cruises shall not be liable in any way to the 
Guest for death, injury, illness, damage, delay or other loss or detriment 
to person or property or for Crystal Cruises’ failure to commence, perform 
and/or complete any duty owed to the Guest if such death, injury, 
illness, damage, delay or other loss or detriment to person or property is 
caused by act of God, war or warlike operations, terrorist activities, civil 
commotions, labor difficulties, whether or not Crystal Cruises is a party 
thereto, interference by authorities, requisitioning of the Ship, political 
disturbance, inability to secure or failure of supplies, perils of the sea, 
collision, foundering of the Ship, fire, or any other cause whatsoever 
beyond the reasonable control of Crystal Cruises.
20.  Choice of Law/Limitation of Liability: The Ticket and all other rights and 
duties of Guests and of Crystal Cruises, except as otherwise set forth in 
Paragraph 18, with specific reference to EU Regulation 392/2009, will be 
construed in accordance with the general maritime law of the United States. 
In addition to the limitations of liability expressly provided in the Ticket, 
Crystal Cruises shall be entitled to the maximum protection allowed by law, 
including any statutory protection as to the amount of damages 
recoverable. In no event, however, will Crystal Cruises be liable for any 
damage, loss, injury or death not caused by the negligence of Crystal Cruises. 
Should the limitations of liability and the requirements for notice of claims 
and filing of suits set forth in the Ticket, or as contained in the laws of the 
United States, be held not to apply with respect to claims for loss of or damage 
to baggage and other personal property or personal injury or death, then 
the limitations of liability and the requirements for notice of claims and 
filing of suits as contained in the EU Regulation 392/2009 shall apply.
21.  FORUM, CLAIMS SUBJECT TO BINDING ARBITRATION, TIME LIMITS FOR 
CLAIMS, AND WAIVER OF CLASS ACTION
a. SUITS FOR PERSONAL INJURY, ILLNESS OR DEATH: NO SUIT 
SHALL BE MAINTAINED AGAINST CRYSTAL CRUISES FOR PERSONAL 
INJURY, ILLNESS OR DEATH OF THE GUEST ARISING FROM, RELATED 
TO OR CONNECTED WITH THE CRUISE, OR THIS TICKET CONTRACT , 
UNLESS WRITTEN NOTICE OF THE CLAIM WITH FULL PARTICULARS 
IS DELIVERED TO CRYSTAL CRUISES AT ANY ADDRESS SET FORTH 
HEREIN WITHIN SIX (6) MONTHS FROM THE DATE OF SUCH INJURY, 
ILLNESS OR DEATH; AND IN NO EVENT SHALL ANY SUIT FOR ANY 
CAUSE AGAINST CRYSTAL CRUISES WITH RESPECT TO PERSONAL 
INJURY, ILLNESS OR DEATH BE MAINTAINABLE, UNLESS SUIT SHALL BE 
COMMENCED WITHIN ONE (1) YEAR FROM THE DATE OF SUCH INJURY, 
ILLNESS OR DEATH, NOTWITHSTANDING ANY PROVISION OF LAW OF 
ANY STATE OR COUNTRY TO THE CONTRARY.
b. ARBITRATION AND FORUM FOR SMALL CLAIMS, AND ALL OTHER 
CLAIMS: ANY AND ALL DISPUTES, CLAIMS, OR CONTROVERSIES 
WHATSOEVER, OTHER THAN FOR PERSONAL INJURY, ILLNESS OR 
DEATH OF A GUEST, WHETHER BASED ON CONTRACT, TORT, 
STATUTORY, CONSTITUTIONAL OR OTHER LEGAL RIGHTS, INCLUDING 

BUT NOT LIMITED TO ALLEGED VIOLATION OF CIVIL RIGHTS, 
DISCRIMINATION, CONSUMER OR PRIVACY LAWS, OR FOR ANY LOSSES, 
DAMAGES OR EXPENSES, RELATING TO OR IN ANY WAY ARISING OUT 
OF OR CONNECTED WITH THIS TICKET CONTRACT OR GUEST’S CRUISE, 
NO MATTER HOW DESCRIBED, PLEADED OR STYLED, BETWEEN THE 
GUEST AND CRYSTAL CRUISES, WITH THE SOLE EXCEPTION OF CLAIMS 
BROUGHT AND LITIGATED IN SMALL CLAIMS COURT IN LOS ANGELES 
COUNTY, CALIFORNIA, SHALL BE REFERRED TO AND RESOLVED 
EXCLUSIVELY BY BINDING ARBITRATION PURSUANT TO THE UNITED 
NATIONS CONVENTION ON THE RECOGNITION AND ENFORCEMENT OF 
FOREIGN ARBITRAL AWARDS (NEW YORK 1958), 21 U.S.T. 2517, 330 
U.N.T.S. 3, 1970 U.S.T. LEXIS 115, 9 U.S.C. §§ 202-208 (“THE 
CONVENTION”) AND THE FEDERAL ARBITRATION ACT, 9 U.S.C. §§ 1, ET 
SEQ., (“FAA”) SOLELY IN LOS ANGELES COUNTY, CALIFORNIA, U.S.A. TO 
THE EXCLUSION OF ANY OTHER FORUM. GUEST HEREBY CONSENTS TO 
JURISDICTION AND WAIVES ANY VENUE OR OTHER OBJECTION THAT 
MAY BE AVAILABLE TO ANY SUCH ARBITRATION PROCEEDING IN LOS 
ANGELES COUNTY, CALIFORNIA. THE ARBITRATION SHALL BE 
ADMINISTERED BY JAMS UNDER ITS COMPREHENSIVE ARBITRATION 
RULES AND PROCEDURES AND THE FEE SCHEDULE IN EFFECT AT THE 
TIME OF FILING THE DISPUTE WITH JAMS WHICH ARE DEEMED TO BE 
INCORPORATED HEREIN BY REFERENCE. INFORMATION WITH RESPECT 
TO JAMS CAN BE REVIEWED ON THE JAMS WEBSITE (www.jamsadr.
com) AND JAMS CAN BE CONTACTED IF THERE IS ANY QUESTION. 
NEITHER PARTY WILL HAVE THE RIGHT TO A JURY TRIAL OR TO 
ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PROVIDED IN 
THE APPLICABLE ARBITRATION RULES AND HEREIN, OR OTHERWISE 
TO LITIGATE THE CLAIM IN ANY COURT (OTHER THAN SMALL CLAIMS 
COURT IN LOS ANGELES COUNTY, CALIFORNIA). THE ARBITRATOR’S 
DECISION WILL BE FINAL AND BINDING. OTHER RIGHTS THAT GUEST 
OR CRYSTAL CRUISES WOULD HAVE IN COURT ALSO MAY NOT BE 
AVAILABLE IN ARBITRATION. AN AWARD RENDERED BY AN 
ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING JURISDICTION 
UNDER THE CONVENTION OR FAA. CRYSTAL CRUISES AND GUEST 
FURTHER AGREE TO PERMIT THE TAKING OF A DEPOSITION UNDER 
OATH OF THE GUEST ASSERTING THE CLAIM, OR FOR WHOSE BENEFIT 
THE CLAIM IS ASSERTED, IN ANY SUCH ARBITRATION. IN THE EVENT 
THIS PROVISION IS DEEMED UNENFORCEABLE BY AN ARBITRATOR OR 
COURT OF COMPETENT JURISDICTION FOR ANY REASON, THEN AND 
ONLY THEN THE PROVISIONS OF CLAUSE (c) BELOW GOVERNING 
FORUM AND JURISDICTION SHALL EXCLUSIVELY APPLY TO ANY 
LAWSUIT INVOLVING CLAIMS DESCRIBED IN THIS CLAUSE. IN ANY 
EVENT, NO CLAIM DESCRIBED IN THIS CLAUSE MAY BE BROUGHT 
AGAINST CRYSTAL CRUISES UNLESS WRITTEN NOTICE GIVING FULL 
PARTICULARS OF THE CLAIM IS DELIVERED TO CRYSTAL CRUISES 
WITHIN THIRTY (30) DAYS OF TERMINATION OF THE CRUISE AND 
LEGAL ACTION ON SUCH CLAIM IS COMMENCED WITHIN SIX (6) 
MONTHS FROM THE DATE THE CLAIM AROSE, NOTWITHSTANDING ANY 
PROVISION OF LAW OF ANY STATE OR COUNTRY TO THE CONTRARY. 
c. FORUM FOR LAWSUITS: EXCEPT AS OTHERWISE PROVIDED FOR 
CLAIMS SUBJECT TO ARBITRATION, GUEST AND CRYSTAL CRUISES 
AGREE IRREVOCABLY THAT ANY DISPUTE ARISING OUT OF, IN 
CONNECTION WITH OR INCIDENT TO THIS TICKET/CONTRACT OR 

GUEST’S CRUISE INCLUDING ANY CLAIM FOR PERSONAL INJURY, 
SHALL BE LITIGATED, IF AT ALL, BEFORE THE UNITED STATES DISTRICT 
COURT FOR THE CENTRAL DISTRICT OF CALIFORNIA IN LOS ANGELES, 
OR AS TO THOSE LAWSUITS OVER WHICH THE FEDERAL COURTS OF 
THE UNITED STATES LACK SUBJECT MATTER JURISDICTION, BEFORE 
A COURT LOCATED IN LOS ANGELES COUNTY, CALIFORNIA, TO THE 
EXCLUSION OF THE COURTS OF ANY OTHER COUNTY, STATE OR 
COUNTRY. THE GUEST HEREBY CONSENTS TO JURISDICTION AND 
WAIVES ANY OBJECTION TO VENUE OR OTHER OBJECTION THAT 
MAY BE AVAILABLE TO ANY SUCH ACTION OR PROCEEDING BEING 
BROUGHT IN SUCH COURTS. 
d. CLASS ACTION WAIVER: THIS CONTRACT PROVIDES FOR THE 
EXCLUSIVE RESOLUTION OF DISPUTES THROUGH INDIVIDUAL LEGAL 
ACTION OR ARBITRATION ON GUEST’S OWN BEHALF INSTEAD OF 
THROUGH ANY CLASS ACTION. EVEN IF THE APPLICABLE LAW 
PROVIDES OTHERWISE, GUEST AGREES THAT ANY LAWSUIT OR 
ARBITRATION AGAINST CRYSTAL CRUISES WHATSOEVER SHALL BE 
LITIGATED BY GUEST INDIVIDUALLY AND NOT AS A MEMBER OF ANY 
CLASS OR AS PART OF A CLASS ACTION, AND GUEST EXPRESSLY 
AGREES TO WAIVE ANY LAW ENTITLING GUEST TO PARTICIPATE IN A 
CLASS ACTION. IF GUEST’S CLAIM IS SUBJECT TO ARBITRATION, THE 
ARBITRATOR SHALL HAVE NO AUTHORITY TO ARBITRATE CLAIMS ON 
A CLASS ACTION BASIS. GUEST AGREES THAT THIS CLASS ACTION 
WAIVER SHALL NOT BE SEVERABLE UNDER ANY CIRCUMSTANCES 
FROM THE ARBITRATION CLAUSE SET FORTH ABOVE, AND IF FOR ANY 
REASON THIS CLASS ACTION WAIVER IS UNENFORCEABLE AS TO ANY 
PARTICULAR CLAIM, THEN AND ONLY THEN SUCH CLAIM SHALL NOT 
BE SUBJECT TO ARBITRATION INDIVIDUALLY AND NOT AS A MEMBER 
OF ANY CLASS OR AS PART OF A CLASS OR REPRESENTATIVE ACTION.
22.  Interpretation: Should any provision of the Ticket be contrary to or 
invalid by virtue of the law of any jurisdiction or be so held by a court of 
competent jurisdiction, such provision shall be deemed to be severed from 
the Ticket and of no force and effect and all remaining provisions herein 
shall continue to be in full force and effect. The headings of the Ticket are 
for convenience of reference only and shall not define or limit any of the 
terms or provisions hereof. Whenever the context so requires, references to 
the male gender shall include references to the female, and references to 
the singular shall include the plural and vice versa.
23.  WARRANTIES/CONSEQUENTIAL DAMAGES EXCLUDED: ALL 
WARRANTIES INCLUDING WARRANTIES OF FITNESS FOR USE AND 
MERCHANTABILITY ARE EXPRESSLY EXCLUDED FROM THIS 
AGREEMENT. CRYSTAL CRUISES SHALL NOT BE LIABLE FOR ANY 
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.
24.  Notice Concerning Safety, Security and Health: Crystal Cruises 
endeavors at all times to exercise reasonable care for Guests’ comfort 
and safety on board its Ships. Crystal Cruises cannot guarantee freedom 
from all risks associated with war, terrorism, crime, health risks or other 
potential sources of harm. Crystal Cruises reminds all Guests that they 
must ultimately assume responsibility for their activities while ashore and 
for their other travel choices. The U.S. Dept. of State and government 
agencies regularly issue advisories and warnings to travelers giving 
details of local conditions in specified cities and countries according to 
such agencies’ perceptions of risks to travelers. Crystal Cruises 
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recommends that Guests and their travel agents obtain and consider such 
information when making travel decisions.
25.  Written Notices: Except as otherwise expressly provided in the 
Ticket, all written notices required by the Ticket must be mailed, postage 
prepaid, to: 
Crystal Cruises 
11755 Wilshire Blvd. Suite 900 
Los Angeles, California 90025
26.  THE PROVISIONS OF THE TICKET REPRESENT THE ENTIRE 
AGREEMENT AND A BINDING CONTRACT BETWEEN THE GUEST AND 
CRYSTAL CRUISES. THE GUEST’S ACCEPTANCE OF THE TICKET 
CONSTITUTES THE GUEST’S CONSENT TO THESE PROVISIONS. THESE 
PROVISIONS SUPERSEDE ANY ORAL OR WRITTEN REPRESENTATIONS, 
WITH THE EXCEPTION OF THE PROVISIONS OF THE CRUISE LINES 
INTERNATIONAL ASSOCIATION (CLIA) PASSENGER BILL OF RIGHTS, TO 
WHICH CRYSTAL CRUISES AGREES AND WHICH IS SET FORTH ON THE 
CRYSTAL CRUISES WEBSITE AT CRYSTALCRUISES.COM. IF THE 
PROVISIONS OF THE PASSENGER BILL OF RIGHTS ARE INCONSISTENT 
WITH THE PROVISIONS OTHERWISE SET FORTH IN THIS TICKET, THEN 
THE PROVISIONS OF THE PASSENGER BILL OF RIGHTS SHALL PREVAIL. 
ANY CHANGE IN THESE PROVISIONS MUST BE IN WRITING AND 
SIGNED BY THE PRESIDENT OF CRYSTAL CRUISES AND MAY REQUIRE A 
COMMENSURATE INCREASE IN FARE. THESE TERMS & CONDITIONS 
ARE SUBJECT TO CHANGE WITH OR WITHOUT NOTICE. THE 
PROVISIONS OF THE TICKET WITH RESPECT TO LIABILITY 
LIMITATIONS, CLAIMS, TIME LIMITS, NOTICE, JURISDICTION AND 
DISPUTE RESOLUTION ARE FOR THE BENEFIT OF CRYSTAL CRUISES 
AND ANY AGENTS, INDEPENDENT CONTRACTORS, CONCESSIONAIRES 
AND/OR SUPPLIERS OF CRYSTAL CRUISES.

BOOKING DEADLINE
Pre- and post-cruise land program requests should be made as soon as 
possible after booking, and may not be accepted after Cruise Tickets and 
final documentation have been issued.

RATES
All prices are in U.S. dollars, per person, based on double occupancy and 
are subject to change. Single and triple occupancy rates are available, on 
request. Rates for hotel accom modation upgrades to suites and junior 
suites available upon request, subject to availability.

EXTENDED LAND PROGRAM (ELP) AVAILABILITY
We recommend early booking of Extended Land Programs due to limited 
availability. If a program is fully sold, Crystal Cruises will wait list and do 
everything possible to accommodate the request. Extended Land 
Programs are subject to a minimum number of Guests booking and may 
be cancelled at any time prior to the date of departure. Please note, due 
to limited availability, requests for extended, customized or personalized 
pre- or post-cruise Extended Land Programs are sold on a first-come, 
first-served basis.

HOTEL PROGRAM AVAILABILITY
Due to limited availability, requests for additional nights to the Crystal 
“Classic” and “Classic-Plus” pre- or post-cruise hotel programs will not 
be accepted. Hotel Programs are sold on a first-come, first-served basis. 
Hotel Programs have a two-night maximum and may have a one- or-two-
night minimum as noted. Availability varies by date and location. Suite 
programs include Crystal “Classic-Plus” amenities.

DEPOSIT
A deposit of 10% (20% for World Cruise 2015 and 2016) of the price is 
required for the program to be confirmed. Final payment is due 75 days 
prior to the ship’s departure.

REFUNDS, UNUSED SERVICES, CANCELLATIONS
Refunds will not be given for unused or partially used services. No refund 
will be made for missed hotel nights or other program features due to 
airline delays or other factors beyond the control of Crystal Cruises. Hotel 
cancellation penalties vary by property. 

CANCELLATIONS OF HOTEL & EXTENDED LAND PROGRAMS
Cancellation fees will be assessed according to paragraph 5, 
“Cancellations Prior to Embarkation,” in the General Terms & Conditions.

IMPORTANT NOTES
•  Standard hotel check-in times apply to all programs. Rooms will 

normally be ready by 3 pm. Guests wishing to check in before 3 pm are 
advised to request an early check-in, subject to an additional night’s 
charge. Standard check-out times apply to all programs. Check-out 
times vary between 11 am and 12 n. 

•  All rates listed are in U.S. dollars per person, based on double 
occupancy and are subject to change. Single and triple rates available 
on request. Triple accommodations may not be available at all 
properties. 

•  Although only the finest hotels have been selected, Guests should be 
aware that it is not always possible for these properties to provide the 
high standards of personalized service our Guests enjoy aboard Crystal 
Cruises.

•  Hotel Program and Extended Land Program participation is strictly 
limited and subject to availability at the time of booking.

• Views and room locations cannot be guaranteed. 
•  Itineraries and hotels advertised for Extended Land Programs may 

change; however, alter native properties will be of an equal or better 
standard. Order of sights may vary.

•  Crystal Cruises reserves the right to substitute hotels of a similar or 
higher standard without notice.

•  It is recommended that Hotel Programs are booked early due to limited 
availability. We may be unable to guarantee hotel requests within 
35 days of the cruise start date. Hotel Programs are offered only in 
conjunction with Crystal turnaround ports. 

•  We recommend that Guests with early-morning flight arrivals and late-
night departures reserve an early check-in or late check-out (subject to 
an additional night’s charge). 

•  Crystal Cruises reserves the right to operate an Extended Land Program 
without an accompanying Crystal escort, with or without notice.

CRYSTAL ADVENTURES SHORE EXCURSIONS
Crystal Cruises may, at any time, at its discretion, amend, delete or add 
to any of the featured Crystal Adventures shore excursions. A non-
refundable transaction fee is required on all Crystal Private Adventures. 
Please refer to the cruise-specific shore excursion booklet for cancellation 
information.

CANCELLATION OF CRYSTAL ADVENTURES
There will be no fee assessed for cancellation received prior to sailing. 
Crystal Adventures cancelled within 24 hours of arrival in the excursion 
port are non-refundable and a 100% cancellation fee will be charged to 
the Guest’s shipboard account. Prior to sailing, all Crystal Adventures can 
only be cancelled in writing to Crystal Cruises or online at crystalcruises.
com within ten days of sailing date.

NOTE: Select Crystal Adventures require a special cancellation process, 
as indicated in the applicable tour book. If cancellation of the Select 
Crystal Adventure is made within 30 days of arrival in the excursion 
port, there will be a 100% cancellation fee charged to the Guest. In the 
event that a Guest cancels his or her cruise, this cancellation fee will be 
charged through the Crystal Cruises Corporate office. These Select Crystal 
Adventures with Special Cancellation Conditions can only be cancelled in 
writing to Crystal Cruises.

TERMS & CONDITIONS  continued CRYSTAL ADVENTURES HOTEL & LAND PROGRAMS TERMS & CONDITIONS
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To help ensure that you have some peace of mind, we 
recommend you consider our Cruise Protection Program, 
which was designed for the guests of Crystal Cruises. This 
program provides travel insurance coverage and emergency 
assistance services demanded by our travelers. The Cruise 
Protection Program provides reimbursement for penalties 
that may be assessed due to cancellations for covered 
reasons, and provides medical expense reimbursement for 
accidents or illness that may occur overseas. And, if your 
claim is denied due to a pre-existing medical condition, 
the Cruise Protection Program offers participants a special 
“Cruise Credit Rollover Feature” that allows you to apply the 
cancellation fees as a credit toward a future cruise.

Rollover Credit Feature — Provided by Crystal Cruises:  
If your total trip cost and cancellation penalties exceed 
$50,000 per insured and you have a covered Trip 
Cancellation, you will be reimbursed $50,000 in cash, plus  
a future Crystal Cruises Rollover Credit equal to the amount 
by which the cancellation penalties imposed exceed the 
$50,000 per insured cash reimbursement.

If you do not have a covered Trip Cancellation due to a 
pre-existing medical condition, you will be reimbursed in the 
form of a future Crystal Cruises Rollover Credit equal to the 
amount of the cancellation penalties imposed.

In both cases mentioned above, the Rollover Credit will be 
valid for cruises commencing within twelve (12) months from 
the date of cancellation. This rollover is non-transferable and 
not redeemable for cash.

HIGHLIGHTS OF THE PROGRAM BENEFITS &  
ASSISTANCE SERVICES
Insurance Benefits are underwritten by Transamerica Casualty 
Insurance Company. 

Trip Cancellation & Interruption Protection: Coverage up to 
$50,000 per insured guest for non-refundable cancellation 
or interruption charges due to covered medical conditions 
of guests, their immediate family members or traveling 
companions. In addition, the plan covers certain non-medical 
reasons affecting the traveler. 

$2,500 Travel Delay per Insured: Reimburses up to $2,500 
per insured guest for additional accommodations and 
“catch-up” transportation expenses for covered delays of 
more than 12 hours.

$3,000 Baggage Protection/Personal Effects Protection: 
Reimburses up to $3,000 per insured guest in the event of 
covered loss, theft or damage during the entire duration of 
your vacation. There is also a $1,000 Baggage Delay benefit 
which reimburses for the purchase of covered personal items 
should your bags become delayed for more than 24 hours.

$20,000 Medical Protection: Provides coverage up to 
$20,000 for an accident or up to $20,000 for sickness 
medical expenses incurred as a result of a covered illness or 
injury that first occurs during your cruise. 

$50,000 Emergency Evacuation/Repatriation: In the event 
of a medical emergency, coverage is provided for emergency 
medical transportation to the nearest medical facility qualified 
to treat your condition. In addition, the plan provides coverage 
for transportation of mortal remains in the event of death. 
Coverage is provided up to $50,000 per insured guest for 
Emergency Evacuation/Repatriation expenses.

24-hour Worldwide Emergency Assistance Services —
Provided by On Call International: Provides 24/7 worldwide 
emergency assistance, including facilitation of cash transfers; 
pre-cruise health, safety and weather information; travel 
changes; lost luggage assistance; lost documents assistance; 
medical consulting and monitoring; legal, dental and medical 
referrals to overseas doctors or hospitals.

How to Enroll: In order to quickly effect coverage and 
protect your trip deposit(s), make payment for the 
applicable plan cost to Crystal Cruises upon booking your 
trip. Please ask your travel agent to confirm that your 
booking is correctly noted by our Reservations Department. 
Should you decide to purchase the Cruise Protection 
Program, simply pay the plan cost with your final payment. 
Trip Cancellation coverage takes effect upon receipt of the 
Crystal Cruise Protection Program payment. All other 
benefits take effect upon departure. 

To obtain the Crystal Cruise Protection Program, simply ask 
your travel agent to provide you with a copy of the plan 
or you may locate a copy of the plan on our website at 
crystalcruises.com. Select “Trip Insurance/Cruise Protection” 
under the “Already Booked” section of the navigation 
ribbon. You may also contact the program administrator, 
Aon Affinity at 1-800-521-4591 to review any questions you 
may have regarding the plan.

This plan provides cancellation coverage for your trip 
and other insurance coverages that apply only during the 
covered trip. You may have coverage from other sources 
that provides you with similar benefits but may be subject to 
different restrictions depending upon your other coverages. 
You may wish to compare the terms of this policy with your 
existing life, health, home and automobile policies. If you 
have any questions about your current coverage, call your 
insurer, insurance agent or broker. 

Important: This is only a brief description of the program. For a summary 
of the terms, conditions and exclusions, please refer to the Cruise 
Protection Program which you will receive with your travel documents. 
This program was designed and administered by Aon Affinity. Aon Affinity 
is the brand name for the brokerage and program administration operations 
of Affinity Insurance Services, Inc. (TX 13695); (AR 244489); in CA & MN, 
AIS Affinity Insurance Agency, Inc. (CA 0795465); in OK, AIS Affinity 
Insurance Services, Inc.; in CA, Aon Affinity Insurance Services, Inc. (CA 
OG 94493), Aon Direct Insurance Administrators and Berkely Insurance 
Agency and in NY, AIS Affinity Insurance Agency. Affinity Insurance 
Services is acting as a Managing General Agent as that term is defined in 
section 626.015(14) of the Florida Insurance Code. As an MGA we are 
acting on behalf of our carrier partner. Travel Insurance is underwritten by 
Transamerica Casualty Insurance Company, Columbus, Ohio; NAIC # 
10952 (all states except as otherwise noted) under Policy/Certificate Form 
series TAHC5000. In CA, HI, NE, NH, PA, TN and TX Policy/Certificate 
Form series TAHC5100 and TAHC5200. In IL, IN, KS, LA, OH, OR, VT, WA 
and WY Policy Form #’s TAHC5100IPS and TAHC5200IPS. Certain 
coverages are under series TAHC6000 and TAHC7000. 1070399

CRUISE PROTECTION PROGRAM
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A Crystal voyage is one of incredible value—both of the cruise 
experience itself and of special savings and promotions. To 
discover the Crystal difference, plus the many ways to save on 
your next Crystal Cruises voyage, contact your professional 
travel agent. The cruise of your dreams is just over the horizon.

BOOK NOW FARES
Limited-time savings add more value to the all-inclusive 
Crystal Experience. 

OPTIONAL PERSONAL SELECT AIR PROGRAM
Select your optional flights, class of service and dates of travel 
from a choice of multiple itinerary options or in consultation 
with an experienced Crystal Air Travel Concierge.

ONBOARD BOOKING SAVINGS1 
Book your next Crystal cruise while on board your current 
voyage and enjoy the best Book Now Savings in ALL 
categories. Plus, Book Now Savings may be combined with 
Crystal Society as well as Early Full Payment Savings. Take 
advantage of this incredible value opportunity when you 
book your next cruise while on board. 

CRYSTAL SOCIETY SAVINGS2 
We are pleased to offer exclusive Crystal Society member-
only savings on all full cruises. The cutoff date for these 
savings is the sailing date of each particular cruise. The 
Crystal Society Savings can be combined with Onboard 
Booking and Early Full Payment Savings unless otherwise 
noted. Visit crystalcruises.com for details.

NEW-TO-CRYSTAL SAVINGS4 
Both our World Cruises offer additional savings for guests 
who have never sailed aboard Crystal before.

SPECIAL SOLO FARES2 
Solo travelers may enjoy exceptional savings on many 
Crystal cruises. Depending on sailing and category booked, 
Solo fares range from 110% to 200% of the applicable double 
occupancy fare. Ask for details.

EXPLORER COMBINATIONS3 
For guests who enjoy longer cruises, you may combine two 
or more consecutive cruises and receive additional cruise 
fare savings of 5% or more. Call your travel agent for details. 

CRYSTAL FAMILY MEMORIES PROGRAM
Invite your friends and family to be part of our Crystal Family. 
Sail with six full-fare, full-payment family and friends, and 
enjoy $200 per person shipboard credit (maximum two per 
stateroom), 3rd berths sail free (17 and under with waiver), 
one 8” x 10” activity photo and a USB memory drive with 
digital photo files of all purchased photography, one set per 
stateroom, and $500 credit toward a minimum $2,500 
Crystal Private Adventure. Sign up and sail with ten full-fare, 
full-payment guests and enjoy all of the previous plus one 
free berth.

EARLY FULL PAYMENT SAVINGS
All guests paying in full 180 days prior to departure receive 
an additional 2.5% Early Full Payment savings. Savings do 
not apply to Personal Select Air.

AND… SAVE TIME!
Now you may enjoy faster check-in on embarkation day as 
well as make reservations for all shore excursions, spa and 
salon appointments, specialty restaurants and more—before 
you sail. Ask your travel agent for details or log on to our 
Priority Check-in & Planning Center at crystalcruises.com.

1  Selected voyages must sail within 18 months of qualifying cruise. 
2  Savings apply to full published voyages only, and do not apply to 

select promotional offers including Crystal Getaway Voyages (shorter 
segments of full published cruises that may be introduced throughout 
the year). They also may not apply when select promotional fares 
are in effect. Certain restrictions regarding combinability of Crystal 
Society and Marketing Partners Savings and benefits may apply. 
Special Solo Fares are capacity-controlled and subject to availability. 
Solo fares for categories PS and CP are 200% of the applicable double 
occupancy cruise-only fare and are calculated before additional 
promotional savings. World Cruise 2015 and 2016 solo supplement 
fares vary by duration of cruise. Contact your travel agent for more 
information.

3  Does not apply to Full World Cruise or its voyages, or to promotional 
Getaway Voyages.

4  To receive New-to-Crystal Savings, guest must never have sailed on 
Crystal Cruises before.

For complete Terms & Conditions, see page 23 or visit crystalcruises.com.
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TO BOOK YOUR CRUISE, CALL YOUR TRAVEL AGENT.

BEGIN A  NEW STORY ™

WAYS TO SAVE

Begin a new story with Crystal Cruises, then 
share your experiences with friends and family 
by engaging with us on:

Don't forget to share your special 
photos using our Storyteller App.


